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                                           Comprehensive Plan Survey 
                                                        Blacksburg AARP Chapter 

 
The Town of Blacksburg wants to hear from YOU!   The information that you provide will aid Town planners 
and staff in incorporating your views into the Town’s Comprehensive Plan.  This is your Town – Leave your 
mark!  If you have any questions or additional comments, please contact Karen Drake, Town Comprehensive 
Planner at (540) 951-4446 or kdrake@blacksburg.gov 
 
For questions asking for “ratings” please circle a number between 1 and 4 or “No opinion”, with 1 being 
considered “Poor” and 4 being considered “Outstanding”.   
For Yes/No/No Opinion questions, please place a check in the appropriate blank. 

 
TOWN - How would you rate Blacksburg? 
 
1. Overall “feel” of downtown? 

1            2            3            4           No Opinion 
 

2. Size (number of businesses, buildings, homes 
etc.)? 

1            2            3            4           No Opinion 
 

3. According to the 2010 Census results, 
Blacksburg’s population is 42,620. Is this: 

     ___Too Many People     ___Not Enough People 
     ___About Right               ___No Opinion 
 
4. Town Sustainability Policies and Efforts? 

1            2            3            4           No Opinion 
 

5. Town-Gown relationship with Virginia Tech? 
1            2            3            4           No Opinion 

 
 
ENTERTAINMENT - How would you rate the quality 
of entertainment in Blacksburg? 
 
6. Overall? 

1            2            3            4           No Opinion 
 
7. Outdoor Events? 

1            2            3            4           No Opinion 
 
8. Concerts? 

1            2            3            4           No Opinion 
 
9. Movies/Shows? 

1            2            3            4           No Opinion 
 
 

 ENTERTAINMENT – Cont’d. 
 
10. Diversity of Cultural Events/Places? 

1            2            3            4           No Opinion 
 
11. Art/Craft Centers/Galleries? 

1            2            3            4           No Opinion 
 
12. Have you attended festivals, events, or 

programming in Blacksburg (Steppin’ Out, 
Friday Concert on the Lawn, Christmas 
Parade)? 
 ___Yes          ___No 

                        
13. Would you like to see more festivals, events, 

or programming in Blacksburg? 
       ___Yes           ___No           ___No Opinion 
 
 
SHOPPING - How would you rate shopping 
opportunities in Downtown Blacksburg? 
 
14. Overall? 
           1            2            3            4           No Opinion 
 
15. Convenience of Shops? 

1            2            3            4           No Opinion 
 

16. Variety of Shops? 
1            2            3            4           No Opinion 

 
17. How often do you shop Downtown? 

 ___Daily         ___Weekly       ___Monthly            
        ___I don’t shop Downtown   
        ___Other___________________________ 

mailto:kdrake@blacksburg.gov
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SHOPPING – Cont’d. 
 
18. What types of shops would you like to see 

added to Downtown (ex: a pharmacy, a 
bookstore, etc.)?      
_____________________________________ 

 
How would you rate shopping opportunities 
outside of Downtown but within Blacksburg’s Town 
limits? 
 
19. Overall? 

1            2            3            4           No Opinion 
 
20. Convenience of Shops? 

1            2            3            4           No Opinion 
 

21. Variety of Shops? 
1            2            3            4           No Opinion 

 
22. What types of shops would you like to see 

added within Town limits (ex: a bookstore, a 
movie theater, etc.)?       
_____________________________________ 

 
 
ENVIRONMENT - How would you rate the quality 
of the environment in Blacksburg? 
 
23. Overall? 

1            2            3            4           No Opinion 
 

24. Air Quality? 
1            2            3            4           No Opinion 

 
25. Water Quality? 

1            2            3            4           No Opinion 
 

26. Open Space/Habitat Protection? 
1            2            3            4           No Opinion 

 
 
 

 RECREATION - How would you rate the quality of 
Town recreational opportunities in Blacksburg? 
 
27. Overall? 

1            2            3            4           No Opinion 
 
28. Town Trails/Bikeways? 

1            2            3            4           No Opinion 
 

29. Town Parks? 
1            2            3            4           No Opinion 

 
30. Town Recreational Programs? 

1            2            3            4           No Opinion 
 
31. Town Indoor Facilities (pool, basketball, etc.)? 

1            2            3            4           No Opinion 
 

32. Community Programs (YMCA, community 
sports leagues, etc.)? 

1            2            3            4           No Opinion 
 

33. Do you use Town parks, programs or recreation 
facilities?  

                         ___Yes           ___No 
 
34. If yes, please check all that apply: 

___ Huckleberry Trail 
___ “The Hill” Municipal Golf Course 
___ Community Center 
___ Aquatic Center 
___ Parks and Recreation Programs, Classes or   
        Camps 
___ Dog Park 
___ Heritage Park 
___ Municipal Park (“Caboose Park”) 
___ Nellie’s Cave Park 
___ Other Neighborhood Parks 
___ Other______________________________ 
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HISTORIC PRESERVATION –  
 
35. Did you know the Town of Blacksburg has a 

Historic District? 
                   ___Yes          ___No 
            

36. How would you rate efforts to preserve historic 
buildings within Town? 

1            2            3            4           No Opinion 
 

37. Do you think that historic structures contribute 
to the character of Blacksburg? 

       ___Yes           ___No           ___No Opinion 
 
 

HOUSING –  
 
38. Do you live within the Town of Blacksburg 

limits? 
                         ___Yes          ___No  
 
39. If you do live within Town limits, are you a 

renter or a homeowner? 
___Renter  --- go to question #40    
___Homeowner --- go to question #41         
___Other____________________________ 

 
40. As a renter, how would you rate the quality of 

housing in Blacksburg? 
 40.a.  Overall? 

1            2            3            4           No Opinion 
 

       40.b.  Availability? 
1            2            3            4           No Opinion 

 
       40.c. Rent Payment? 

1            2            3            4           No Opinion 
 

       40.d.  Variety (rental homes, townhomes,   
                   duplexes, apartments, etc.)? 

1            2            3            4           No Opinion 
 

 
 
 
 
 
 
 

 HOUSING – Cont’d. 
 
41. As a homeowner, how would you rate the 

quality of housing in Blacksburg? 
       41.a. Overall? 

1            2            3            4           No Opinion 
 

       41.b. Availability? 
1            2            3            4           No Opinion 

 
       42.c. Purchase Price? 

1            2            3            4           No Opinion 
 

       43.d. Variety (homes, townhomes, duplexes,  
                 etc.)? 

1            2            3            4           No Opinion 
 
42. Would you be willing to pay more to live in an 

energy efficient home? 
                         ___Yes          ___No  
 
 
SERVICES/UTILITIES – How would you rate the 
Town’s services and utilities (water, sewer, trash, 
recycling, etc.)?  
 
43. Overall? 

1            2            3            4           No Opinion 
 

44. Private IT Services/Internet Companies? 
1            2            3            4           No Opinion 

 
45. Would you be willing to pay more for 

better/faster privately provided IT and 
technology services? 

        ___Yes           ___No           ___No Opinion  
 
46. Would you be willing to pay more per month 

for energy sources that include alternative 
forms of energy (solar, wind, etc.)? 

        ___Yes           ___No           ___No Opinion  
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PUBLIC SAFETY  
 
47. Overall? 

1            2            3            4           No Opinion 
 

48. Crime Prevention? 
1            2            3            4           No Opinion 

 
49. Personal Safety? 

1            2            3            4           No Opinion 
 

50. Town Police/Citizen Relationship? 
1            2            3            4           No Opinion 

 
 
TRANSPORTATION/TRAFFIC  
 How would you rate public transit (BT, Smart Way 
Bus) in Blacksburg? 
 
51. Overall? 

1            2            3            4           No Opinion 
 

52. Availability of Stops? 
1            2            3            4           No Opinion 

 
53. Time between Buses? 

1            2            3            4           No Opinion 
 
 
 

54. Excluding football game days, how would you 
rate the time it takes to drive between 
destinations within Blacksburg? 

1            2            3            4           No Opinion 
 

55. How would you rate the quality of roads in 
Blacksburg? 

1            2            3            4           No Opinion 
 

56. How would you rate the opportunity to use 
non-motorized modes of transportation in 
Blacksburg (walking, cycling, etc.)? 

1            2            3            4           No Opinion 
 

57. Would you like to see more alternative 
transportation options (both motorized and 
non-motorized)? 

       ___Yes           ___No           ___No Opinion  
 

 EMPLOYMENT –  
 
58. How would you rate the availability of 

employment in Blacksburg? 
1            2            3            4           No Opinion 

 
59. What type of employment opportunities 

would you like to see in Blacksburg (for 
example: type of firm or business) 

       ____________________________________ 
 
 
OVERALL  
 
60. Please rank the top five issues that you are 

concerned about in Blacksburg: 
___Employment   
___Entertainment/Shopping 
___Environment  
___Historic Preservation 
___Housing  

             ___Public Safety 
             ___Recreation                    
             ___Services/Utilities                         

___Transportation/Traffic  
    

61. What is one aspect of Blacksburg that you LIKE 
MOST? 

_________________________________________
_________________________________________
_________________________________________
_________________________________________ 
 
62. What is one aspect of Blacksburg that you 

WOULD LIKE TO CHANGE THE MOST? 
_________________________________________
_________________________________________
_________________________________________
_________________________________________ 
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DEMOGRAPHICS  
63. How many years have you lived in Blacksburg?  

_______________ 
 
64. What is your age group? 

___ 15 and under          ___40-49 
___16-18                         ___50-59 
___18-24                         ___60-64 
___25-29                         ___65 and over 
___30-39 

 
 
FOR SENIOR CITIZENS ONLY 
65. How do you typically get around Blacksburg? 

___I drive myself 
___A friend or family member drives for me  
___I walk or ride my bicycle  
___I take public transportation, (ex. BT) 
___I hire a driver from a private company or   

driving service  
___I use a driver or shuttle service from my 

church or a non-profit agency 
___I use the shuttle services provided at my 

assisted living facility  
       ___I do not drive 

___Other_____________________________ 
 
66. If Blacksburg Transit expanded its routes into 

neighborhoods, would you utilize public 
transportation to get around Blacksburg? 

       ___Yes    ___No    ___Maybe    ___No Opinion  
 
67. Would you consider moving or relocating from 

your current home to be closer to the services 
that you use (shops, restaurants, physicians, 
etc.)? 

       ___Yes    ___No    ___Maybe    ___No Opinion 
 
68. What types of jobs are needed in Blacksburg to 

attract your children or grandchildren to locate 
in Blacksburg?   
_______________________________________
_______________________________________
_______________________________________ 

 
 

 
 

 69. Would you like to see more homes and rental 
units designed with the aging population in 
mind, such as single-story homes, wide 
hallways,  bathrooms with grab bars, etc.? 

      ___Yes           ___No           ___No Opinion 
 
70. If the time comes that you need additional 

living assistance, have you made plans for any 
of the following?   
___Modify my existing home  
___Downsize to condo or apartment with 

maintenance provided  
___Ask a family member or friend to assist  

me in my home 
___Ask a family member or friend to live with 

me in my home  
___Hire Private in-home-care assistance 
___Relocate to live with a family member or 

friend in or near Blacksburg  
___Relocate to another City or State where 

family or friends live who can provide 
assistance 

___Relocate to an assisted living facility 
___Other______________________________

___________________________________
___________________________________ 

 
 

Thank you for your input that will help 
determine Blacksburg’s future! 

 
Please return your completed survey by    
Tuesday, November 1, 2011 to Karen Drake, 
Comprehensive Planner with the Town of 
Blacksburg. 
 
You can mail your survey to the Town of 
Blacksburg (mailing address is located on the back 
of this page), or submit the form in person to the 
Planning and Building Department located in the 
Blacksburg Motor Company Building, 400 South 
Main Street, Blacksburg, VA. 
 
If you have questions or additional comments, 
please contact the Planning and Building 
Department at (540) 961-1126 or Karen Drake at 
(540) 951-4446 or kdrake@blacksburg.gov. 
 

mailto:kdrake@blacksburg.gov
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Community Conversations 
Survey Results 

 
Long Range Planning Committee 

November 10, 2011 



Community Conversation Survey Results 
 



Virginia Tech Student Survey 
Results 

Online survey was open for 2 weeks, 126 responses received. 
 



The Town in General 

How would you rate the Town 
of Blacksburg?  

According to the 2010 census 
results, Blacksburg's population 
is 42,620. Is this:  
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Entertainment 

How would you rate the quality of entertainment in Blacksburg? 
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Entertainment 
Have you attended festivals, events, or 
programming in Blacksburg? (Steppin’ 
Out, Gobblerfest, The Big Event, holiday 
events, etc.)?  

Would you like to see more festivals, 
events, or programming in Blacksburg?  

Yes 

No 

Yes 

No 

No Opinion 



Shopping 
How often do you shop 
Downtown?  

How would you rate shopping 
opportunities in Downtown 
Blacksburg?  

Daily 

Weekly 

Monthly 

I don't shop 
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Shopping 
How would you rate shopping opportunities outside of 
Downtown, but within Blacksburg's Town limits?  
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Environment 
How would you rate the quality of the environment in 
Blacksburg?  
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Recreation 

How would you rate the quality of the recreational 
opportunities in Blacksburg?  
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Recreation 

Do you use Town parks, 
programs or recreation 
facilities?  

Town parks, programs and 
recreational facilities that 
students use:  

Yes 

No 
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Historic Preservation 
Did you know the Town has a 
Historic District?  

Do you think that historic 
structures contribute to the 
character of Blacksburg?  

Yes 

No 

Yes 
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No Opinion 



Historic Preservation 
How would you rate efforts to preserve historic buildings within 
Town?  
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Housing 
As a renter, how would you rate the quality of housing in 
Blacksburg?  
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Housing 
Would you be willing to pay more in rent to live in an energy 
efficient rental/home? 

Yes 

No 



Housing 

As a homeowner, how would 
you rate the quality of housing 
in Blacksburg?  

Would you be willing to pay 
more to live in an energy 
efficient home?  
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Public Safety 

How would you rate public safety in Blacksburg?  
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Transportation 
How would you rate PUBLIC transit (BT, Smart Way Bus) in 
Blacksburg?  
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Transportation 
Excluding football game days, how 
would you rate the time it takes to 
drive between destinations in 
Blacksburg?  

How would you rate the quality 
of roads in Blacksburg?  
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Transportation 
How would you rate the opportunity to use non-
motorized modes of transportation in Blacksburg 
(walking, cycling, etc.)?  

Would you like to see more alternative 
transportation options (both motorized and non-
motorized)?  
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Employment 
How would you rate the 
availability of employment 
opportunities in Blacksburg 
after graduation?  

Would you like to live in 
Blacksburg after you graduate?  
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Utilities and Services 

How would you rate the Town’s services and utilities (water, 
sewer, trash, recycling, etc.)?  
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Utilities and Services 
Would you be willing to pay 
more for better/faster 
privately provided IT and 
technology services?  

Would you be willing to pay 
more per month for energy 
sources that include alternative 
forms of energy?  

Yes 

No 
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Concerns 

Please choose the top five issues that you are concerned about 
in Blacksburg:  

0 20 40 60 80 100 120 

Employment 

Entertainment/Shopping 

Environment 

Housing 

Historic Preservation 

Public Safety 

Services/Utilities 

Transportation/Traffic 

Recreation 

Other 

Number of Responses 



Demographics 

Are you an undergraduate or graduate student?  

Undergraduate 

Graduate 

Other 



Community Conversation Focus Groups 
 The four topic areas: 
 Transportation 
 Entertainment and Shopping 
 Housing 
 Environment 

 Undergraduate and Graduate discussion groups 
 What are your solutions?  

 



Virginia Tech International Student 
Survey Results 

Online survey was open for 3 weeks, 18 responses received. 
 



The Town in General 

How would you rate the Town 
of Blacksburg?  

According to the 2010 census 
results, Blacksburg's population 
is 42,620. Is this:  
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Entertainment 

How would you rate the quality of entertainment in Blacksburg? 
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Entertainment 
Have you attended festivals, events, or 
programming in Blacksburg? (Steppin’ 
Out, Gobblerfest, The Big Event, holiday 
events, etc.)?  

Would you like to see more festivals, 
events, or programming in Blacksburg?  

Yes 

No 

Yes 

No 

No Opinion 



Shopping 
How often do you shop 
Downtown?  

How would you rate shopping 
opportunities in Downtown 
Blacksburg?  
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Shopping 
How would you rate shopping opportunities outside of 
Downtown, but within Blacksburg's Town limits?  
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Environment 
How would you rate the quality of the environment in 
Blacksburg?  
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Recreation 

How would you rate the quality of the recreational 
opportunities in Blacksburg?  
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Recreation 

Do you use Town parks, 
programs or recreation 
facilities?  

Town parks, programs and 
recreational facilities that 
students use:  

Yes 
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Historic Preservation 
Did you know the Town has a 
Historic District?  

Do you think that historic 
structures contribute to the 
character of Blacksburg?  

Yes 
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Historic Preservation 
How would you rate efforts to preserve historic buildings within 
Town?  
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Housing 
As a renter, how would you rate the quality of housing in 
Blacksburg?  
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Housing 
Would you be willing to pay more in rent to live in an energy 
efficient rental/home? 

Yes 

No 



Public Safety 

How would you rate public safety in Blacksburg?  

0 

2 

4 

6 

8 

10 

12 

Overall Crime Prevention Personal Safety Town Police/Student 
Relationship 

N
um

be
r 

of
 R

es
po

ns
es

 

Poor  

Fair 

Good 

Outstanding 

No Opinion 



Transportation 
How would you rate PUBLIC transit (BT, Smart Way Bus) in 
Blacksburg?  
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Transportation 
Excluding football game days, how 
would you rate the time it takes to 
drive between destinations in 
Blacksburg?  

How would you rate the quality 
of roads in Blacksburg?  
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Transportation 
How would you rate the opportunity to use non-
motorized modes of transportation in Blacksburg 
(walking, cycling, etc.)?  

Would you like to see more alternative 
transportation options (both motorized and non-
motorized)?  
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Employment 
How would you rate the 
availability of employment 
opportunities in Blacksburg 
after graduation?  

Would you like to live in 
Blacksburg after you graduate?  
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Utilities and Services 

How would you rate the Town’s services and utilities (water, 
sewer, trash, recycling, etc.)?  
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Utilities and Services 
Would you be willing to pay 
more for better/faster 
privately provided IT and 
technology services?  

Would you be willing to pay 
more per month for energy 
sources that include alternative 
forms of energy?  

Yes 
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Concerns 

Please choose the top five issues that you are concerned about 
in Blacksburg:  
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Demographics 

Are you an undergraduate or graduate student?  

Undergraduate 
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Retiree Survey Results 

Paper surveys distributed to AARP members and returned by mail. 



The Town in General 

How would you rate the Town 
of Blacksburg?  
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results, Blacksburg's population 
is 42,620. Is this:  
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Entertainment 

How would you rate the quality of entertainment in Blacksburg? 
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Entertainment 
Have you attended festivals, events, or 
programming in Blacksburg? (Steppin’ 
Out, Gobblerfest, The Big Event, holiday 
events, etc.)?  

Would you like to see more festivals, 
events, or programming in Blacksburg?  
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Shopping 
How often do you shop 
Downtown?  

How would you rate shopping 
opportunities in Downtown 
Blacksburg?  
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Shopping 
How would you rate shopping opportunities outside of 
Downtown, but within Blacksburg's Town limits?  
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Environment 
How would you rate the quality of the environment in 
Blacksburg?  
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Recreation 

How would you rate the quality of the recreational 
opportunities in Blacksburg?  
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Recreation 

Do you use Town parks, 
programs or recreation 
facilities?  

Town parks, programs and 
recreational facilities that 
retirees use:  
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Historic Preservation 
Did you know the Town has a 
Historic District?  

Do you think that historic 
structures contribute to the 
character of Blacksburg?  
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Historic Preservation 
How would you rate efforts to preserve historic buildings within 
Town?  
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Housing 
As a homeowner, how would you rate the quality of housing in 
Blacksburg?  
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Housing 
Would you be willing to pay more in rent to live in an energy 
efficient home? 

Yes 

No 



Housing 

As a renter, how would you 
rate the quality of housing in 
Blacksburg?  

Would you be willing to pay 
more to live in an energy 
efficient rental/home?  
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Public Safety 

How would you rate public safety in Blacksburg?  
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Transportation 
How would you rate PUBLIC transit (BT, Smart Way Bus) in 
Blacksburg?  
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Transportation 
Excluding football game days, how 
would you rate the time it takes to 
drive between destinations in 
Blacksburg?  

How would you rate the quality 
of roads in Blacksburg?  
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Transportation 
How would you rate the opportunity to use 
non-motorized modes of transportation in 
Blacksburg (walking, cycling, etc.)?  

Would you like to see more alternative 
transportation options (both motorized and 
non-motorized)?  
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Employment 

How would you rate the availability of employment 
opportunities in Blacksburg?  

0 

2 

4 

6 

8 

10 

12 

  

N
um

be
r 

of
 R

es
po

ns
es

 

Poor 

Fair 

Good 

Outstanding 



Utilities and Services 

How would you rate the Town’s services and utilities (water, 
sewer, trash, recycling, etc.)?  
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Utilities and Services 
Would you be willing to pay 
more for better/faster 
privately provided IT and 
technology services?  

Would you be willing to pay 
more per month for energy 
sources that include alternative 
forms of energy?  
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Concerns 

Please choose the top five issues that you are concerned about 
in Blacksburg:  
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Questions for Senior Citizens 

How do you typically get around Blacksburg?  
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Questions for Senior Citizens 

Would you consider moving or relocating from your current 
home to be closer to the services that you use (shops, 
restaurants, physicians, etc.)?  

Yes 
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Maybe 

No Opinion 



Questions for Senior Citizens 

If Blacksburg Transit expanded its routes into neighborhoods, 
would you utilize public transportation to get around 
Blacksburg?  

Yes 
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No Opinion 



Questions for Senior Citizens 

Would you consider moving or relocating from your current 
home to be closer to the services that you use (shops, 
restaurants, physicians, etc.)?  
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Questions for Senior Citizens 

If the time comes that you need additional living assistance, have 
you made plans for any of the following?  

0 2 4 6 8 10 12 

Modify my existing home 

Downsize to condo or apartment with maintenance provided 

Ask a family member or friend to assist me in my home 

Hire private in-home-care assistance 

Relocate to live with a family member or friend in or near 
Blacksburg 

Relocate to another City or State where family or friends live 
who can provide assistance 

Relocate to an assisted living facility 

Other 

Number of Responses 



Demographics 

What is your age group? 
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Comments about the Town in general: 

• Unfortunately, I feel that there is an extreme lack of cooperation on the part of 
Virginia Tech in coordinating with the town.  If Virginia Tech would cooperate with 
the Town on issues such as sustainability, and better coordinate alternative 
transportation efforts, the Town would be a much better place.  I see the institutional 
culture of Virginia Tech, one of being above the Town in purpose, as harmful to the 
Town as a place to live.  

• Nice quiet town.  Just what I need after a hard week of studying. 
• This is supposedly a college town, yet nothing is open at time college students are up. 

The bus system is also one of the worst I've had to deal with. Also, I tried to go out to 
breakfast with my parents on Sunday and nothing was open. How is nothing open on 
a Sunday? The town needs to realize that college students work on a different 
schedule than regular citizens. 

• Blacksburg is blowing up and I'm not sure I like that. I hear my dad and grandpa talk 
about how when they went to Tech the city was so much smaller and now it's just 
"huge." The biggest reason I chose Tech is the small town "in the middle of 
nowhere." I like that about it, but I'm afraid it's only a matter of time now when 
Blacksburg starts to build more and more chain restaurants, something I think would 
completely ruin the town; leave that for Christiansburg. 

• The town feels small, but there are a lot of people living here, especially when school 
is in session. As a graduate student, I really preferred the town during the summer 
when the undergrads were gone. I felt that the town was designed more for that 
population, rather than the population when school is in session.  

• My biggest complaint is the traffic and driving conditions of Blacksburg. I commute 
on a bike, and really wish there was more bike infrastructure. It's always hardest for 
cyclists to be on the road because they are respected by neither drivers nor 
pedestrians.  

• However, my most dire concern results from being a pedestrian in this town. The 
drivers here are ridiculously unsafe, police included. I lived on South Main Street 
during my first year and used the crosswalk near Eheart regularly. Almost no one 
would stop for me if I waited on the sidewalk, and the only way to get people to stop 
was by walking out on the street, into traffic. However, even then people would often 
blow by you, well over 25 mph, and I've been nearly hit in that intersection several 
times. I've had other friends say the exact same thing. I think a pedestrian crossing 
light is critical at that crossing. And to put this into context further, even the police 
don't stop when there's pedestrians waiting on the sidewalk at that crossing. Also, I've 
almost been hit crossing other intersections because drivers are talking on their cell 
phones and not paying attention. 



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

2 
 

• I think the town needs to seriously address the issue of reckless driving, including 
speeding, talking on cell phones and not obeying pedestrian traffic laws, especially 
when the main roads get so easily congested during university months. 

• Other than this, I love the town. It has a great community feel and there are so many 
things to do here. 

• There is very little to do here, downtown is very run down and there aren't any good 
places to go.  The town effectively killed the first and main project, which would 
have brought more shops.  I can't wait to move to somewhere with more going on.  

• Has the right size and the right sort of people to develop a real community feel. I'm 
not saying that all 42,620 residents of Blacksburg are a part of the same community - 
there are various communities who welcome various people. For those who are 
willing to make connections, the opportunities certainly exist, and I am very 
appreciative of their existence. I have never enjoyed such a community feel elsewhere 
as I have here, and I have lived in large cities, small cities, other college towns and 
suburbs. 

• I see the primary problem in town as one of lack of coordination with Tech. The 
businesses that open are either way too expensive for students (lots of the clothing 
stores, for example) or stereotyped-student (lots of the bars and restaurants, for 
example). Why Tech didn't reserve some space ON campus for local restaurants in 
dining halls, filling them instead with chain restaurants, is beyond me. I presume 
Tech charges so much for the space that they made it impossible for local business 
people to take the space. This is unacceptable, in my opinion. And all the empty 
stores along North Main in downtown, especially past Washington Street, are just a 
shame. 

• Furthermore, there is ridiculous traffic. Students drive one mile to campus. It's 
absurd. I think that town should make more of an effort to reduce traffic in 
downtown. We shouldn't be building more parking garages. We should be figuring 
out how to encourage people, particularly people at Tech, to carpool, bike, take the 
bus, walk, etc. Of course, the bus system is terrible... that's one major problem that 
could be fixed first in this area. It stops almost nowhere but where students live. It 
doesn't run often enough. And it stops way too early in the evening. It just isn't 
convenient. I teach an English Conversation Group at Cranwell and the first thing my 
group members always gripe about is the bus system. It's a disgrace for a university 
town like this one. 

• Then there's the energy issue. Tech is supposedly "inventing the future", but it's still 
using coal. No one is disillusioned about the reason for this: We're in coal country 
and people around here have major interests in the coal economy. But electricity 
prices went up AGAIN this year. It's time for us to start shifting to alternative energy 
sources. There is enough wind through this town to provide at least the lighting for all 
the homes here. And what about water from the New River? And what about hooking 



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

3 
 

up all the treadmills in all the gyms around town to harness their energy? Tech has 
tons of brainpower that could do this stuff, and is surely willing, but the coal interests 
prevent it from happening. It's unacceptable, and it's a burden on the people, 
particularly the students. 

• In short: More reasonably priced, diverse local businesses, both on campus and off. 
More creative traffic solutions. More alternative energy. By the way, the new traffic 
circle and tree-lined streets and decorative lamps downtown are just lovely. Good job 
on that! 

• There should be some more stores for college students. There seems to be like 
nothing to do. 

• We need more chain restaurants, such as Pei Wei, Outback, Longhorn Steakhouse.  If 
we want a viable downtown, we must have businesses to support it.  This does NOT 
always mean local businesses, but we must have more of a national focus as well. 

• I like that it retains somewhat of a small town feel while still providing students with 
some nightlife options. 

• The town tries too hard to have a separate identity from the school, even though the 
town completely depends on the school and would not be here without it. 

• More stores. 
• Parking SUCKS around downtown. I do not carry damn quarters for meters, and the 

many lots that are around are too small. This encourages people to walk at night, 
which produces more drunk students walking alone at 4:00am, which is an ideal 
situation for robberies (one of which just occurred last week at 4:00am). I'm glad 
Blacksburg is maintaining its natural beauty by not over-developing (like 
Charlottesville), but the downtown area is a little run-down. Only Kent's Square looks 
nice, but it is fairly abandoned compared to the rest of downtown. Also, the bars are 
fun but are overcrowded to the point where I basically need to slap the bartender in 
the face to get a drink. And that happens in many different bars. But I like the parks, I 
went to one recently that was fun, have no idea what it was called because there was 
no sign. But it had a nice dog park and stuff. Housing here is so cheap (relatively 
speaking)! Yay for that. 

• I would like to see more variety of restaurants (not chains), more space for 
pedestrians and bikes, more greenspace, publicly available recycling bins, recycling 
and composting initiatives by local businesses. Apart from the huckleberry trail, there 
are very few bike trails and very little space for biking downtown. 

• The size of the town does not really matter; but the town is too spread out, which 
makes downtown not a real downtown. In general, the fact that the town is so spread 
out makes it difficult to walk to different places. And using the car all the time is not 
convenient (nor eco-friendly), especially downtown. The bus system helps though. 
The summer is especially difficult with the reduced bus service. 
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• Downtown could see more little business, cafes and restaurants. Making downtown 
car free would generate a great atmosphere. There is a lack of a (real) convenient 
shop downtown, which is quite inconvenient for students. 

• More bikepath (especially separated from the cars) would also improve the town. 
• help find businesses to move into abandoned places downtown like the old bank 

building. hurry with construction of where the old middle school was. tear down the 
fences and use as open fields until it can be built on. temporary dog park? 

• The downtown main street feels so cramped, and is desperately in need of bike lanes 
or an alternate bike route. More recycling containers and opportunities should be 
provided downtown. I do like how the towns people really like VT! 

• More and more businesses are going out and I don't see replacements going in their 
spots. Too many vacant shop in First & Main and downtown.  

• I like the small feel of the town, and while it can get a little crowded at times with all 
of the students in town, it has a nice, comforting feel.  The downtown area is alright, 
with a number of restaurants and bars, but it can get old going from one sports bar to 
another without too much variety. 

• I like that Blacksburg is a small town. Blacksburg is small enough to be "homey" but 
large enough to provide many opportunities for entertainment, etc. I also like that I 
feel welcome here as a student (I live outside of Harrisonburg, VA and for the most 
part we don't really like JMU students).  

• One complaint that I have is the availability of free parking downtown. Parking is 
terrible in this town and on campus, but I'm not sure what changes can be made to 
improve this. 

• Downtown could use some expansion. Mainly bars and housing. If we brought 
student apartments closer to down town than out there in the village it would be so 
much better. Especially since apartments would be closer to campus. It would also be 
great if the police weren't out to arrest every drunk person over the age of 21. We've 
been waiting for that moment for a while and it sucks to be scared if we take one 
small step in the wrong direction we can be arrested.  

• I love the town's support for the Farmers' Market and local events such as Steppin' 
Out. I think that sustainability efforts could be improved with more recycling 
initiatives in downtown. 

• Instead of letting garbage like the 1st and Main development get built, incentivize for 
those business to move downtown and let downtown grow! 

• I love when the Town has sustainable initiatives! 
• The streetscape  renovation has added no appeal to downtown Blacksburg. should 

have invest that money in buildings/businesses. 
• Town-gown - police are and have always been extremely disrespectful of college 

students. They also blatantly discriminate against students. 
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• Sustainability- no green initiative in the recent streetscape projects. no recycling 
programs. really poor effort 

• Size - downtown is small and should focus on infill 
• There is a dumpster behind Tots and outside of the Armory building that is dumping 

toxic sludge into a drain marked for the creek. I've called both the numbers on the 
sign on the dumpster, contacted VT and the town and no one seems to want to do 
anything about it. Extremely disappointed in the towns ability to rally for an eco 
cause. 

• The town is very geared towards students, but it seems like the place rolls up the 
sidewalks in the summer.   

• Bike Lanes Downtown!  The traffic is not slow enough to prevent vehicles from 
passing bikers. Bike lanes would have been helpful in the recent Downtown 
Improvement Project. 

• Other than the construction of the First and Main Shopping Center, I believe the 
recent changes around Blacksburg have been quite positive. 

• we need to better off the bus system to make it reliable, extended to all Blacksburg 
areas, interconnected with any other mass transportation systems in other counties 
and standard fees for not only VT students but for the rest of the community 

• Can you put recycling bins on every corner? What is the point that VT students 
recycle if the town's public trash bins does not? 

• I congratulate the bike transportation efforts, but can you extend it to residential 
areas, not only as bike lanes but maybe as areas only restricted to bikes?" 

• not enough to shop around. bus system (TTT routes in the morning are missing!!) 
could be better operated 

• The town has one focal point that you see people flock to on a Friday or Saturday 
night, it would be nice if there were other areas downtown that attracted a crowd like 
the corner (where Moe's is)! 

• 1. I would like to see BT go to the Wal-Mart more than once every hour on the 
weekend, it would be more convenient if there were two buses running and one of the 
busses stopped at the target parking lot. 2. I think the town of Blacksburg should try 
and get target or Wal-Mart here we have enough people that would use it, that it 
would not be an issue to have one within walking distance of campus. I am 
suggesting this because for students who do not have a car it is a pain to visit these 
amenities.  

• Promote using bicycles safely: Add more bike lanes on Main St, University blvd, 
Progress St, Turner St, Roanoke St. Professors and students would use the new bike 
lanes every day. Thank you for being considerate of bicyclists safety. 

• The overall size and feel of downtown Blacksburg is quite nice.  One can feel a sense 
of history about the place (especially the buildings), which gives it a sense of identity.  
The one issue I have is the cleanliness of the sidewalks, especially along Draper.  
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Draper in general looks tired and worn out along its first block.  The large volume of 
people walking about down town lend it a friendly and lively atmosphere. 

• Downtown has a great local feel with all the small businesses and the farmer's market. 
It's a great place to walk or just go to take a break from studying/daily life without 
having to drive all the way to Christiansburg. The rest of town has a small, close 
feeling. It's cozy without being cramped--the sense of community is very strong in the 
areas around campus as well. 

• Wish every building was occupied downtown - sad to see empty storefronts in a 
thriving town. 

• I love the unique feel of downtown.  Blacksburg does a great job of providing ways 
for people to get involved with the community.  I also love the music scene. 

• You need more bars and more close to campus housing.  The overall circulation of 
the town is pretty bad.  There is no direct way to get anywhere.  Downtown needs to 
grow physically and socially.  There is no buffer between campus and down town so 
really feel like you're "downtown".  There are too many vacant shops on Main Street, 
and not enough happening on the roads perpendicular to Main Street. 

• I was very happy to see the amount of resistance applied against having a Wal-Mart 
installed here in beautiful Blacksburg.  I am equally happy to see that Books-a-
Million has closed its doors.  Blacksburg is a wonderful place when not clogged with 
corporate creep.  Blacksburg is best when it’s a local-only municipality...the farmer’s 
market is a wonderful example.  I hope that someday the McDonalds, the Chipotles, 
the gas stations, and the Kroger’s will also go away and let us be a truly be-local, 
shop-local entity. 

• I feel as though the rule of "no more than 4 unrelated people living in the same 
residence" is outdated and unnecessarily restrictive to students trying to find 
affordable housing in the area. This is especially true considering basically no on-
campus housing is offered to students after their freshman year. 

• There is nothing for families and kids - no playgrounds, no nice park where they 
could play, no place where they could go on weekends and have some fun - except 
Price House Nature Center which was nice surprise. In order for people to get out of 
the house and really stick downtown it would be beneficial to have a variety of uses, 
for example family pottery painting shops, kids movies in Lyrics on Saturday 
mornings...  

• I would love to see some urban agriculture/community garden efforts. 
• The downtown has several buildings that are currently not up to code and are 

condemned that are on main street that could be turned into awesome offices and 
retail space if there were investors interested in doing so- I would love to see the 
building adjacent to Sharkey's become something as well as the old Blacksburg 
National bank.  
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• Seems as though Virginia Tech students (as I am one) are overpopulating the tiny 
town 

• I think it has lost some of its character, but I like how some of it is still present in 
some of the local shops and eateries. As a student, there are times I wish I had a better 
relationship with the locals. 

• I would like to see more of a presence of residential life in the downtown areas of 
Blacksburg - particularly the densest built areas around Main Street. Many storefronts 
are vacant and most of the 2nd floor suites of the buildings along Main Street are 
empty. Is it because they lack high speed internet connections? Are people not 
investing in them, renovating them, and leasing them to students/professors/residents? 
I think that could really change Main Street for the better - bring a completely 
different dynamic into the downtown, instead of just shoppers and people going to eat 
or drink. Having more full time residents downtown might also make some different 
types of businesses more viable, like a pharmacy (which historically has been 
downtown) or a small grocery store.  

• Needs to become more biker friendly by including bike lanes on all streets 
• I like the traffic circle now that it is finished, but I don't like that there is so much 

construction going on at once. It is becoming increasingly hard to keep up with the 
ongoing construction and I have been late to class or other obligations more than once 
when dealing with traffic resulting from construction. I have ran into construction on 
Turner Street (but not consistently), on Prices Fork (in front of the new construction 
for the Signature Engineering building), on Progress Street (at the same time the 
traffic circle was being constructed), and in the traffic circle at times when it was 
being repaved and traffic was not allowed to exit onto Prices Fork. These 
inconveniences would be nice to know about to plan trips in advance to avoid 
congestion. I am upset that I cannot show my family the true feel of this beautiful 
town because of all the construction going on left and right. It would be nice if this 
construction could be scheduled for times with less traffic, like at night, and maybe 
one project at a time! If all the construction workers around Blacksburg focused on 
one project at a time, each project could be completed much faster and more 
efficiently. It is frustrating to have to really think about what routes to take while 
navigating the town. None of this was a problem my freshman year. Also, I don't 
think the Town has control over this, but I am very frustrated that an entire 
commuter/graduate parking lot was taken out with no spots mediated for the 
construction of the Signature Engineering building. I constantly see faculty/staff lots 
with empty spaces (at any time of day), and the parking garage has not been sufficient 
to deal with the amount of commuters coming to campus daily. I consistently have to 
park on the top floor of the parking garage or at least a 10-15 minute walk from my 
classes. This defeats the purpose of driving to and parking on campus, and I get 
frustrated when I walk through countless faculty/staff lots with empty spaces galore. 
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If you are going to remove a 4-500 space parking lot that was all commuter, there 
needs to be some type of mediation for that removal of parking. I'm also a little 
confused by the physical location picked for the Engineering Building... it is 
surrounded by two parking lots and a ""temporary"" Surge building that has been 
there for more than 5 years now. So much for a temporary building. Why not remove 
that and put the Engineering Building there? It seems as if the new building is 
removed from central campus, and it is not as if VT has a shortage of land to build on, 
but they just had to pick a commuter lot to put it on. 

• Sustainability efforts are far better than most towns - but to increase the sustainability 
of saving the environment look at synchronizing the lights. At the moment lights in 
the same path are not in sequence and stop the main flow of traffic for no reason.   

• Dumpsters behind TOTS/by the Armory are disgusting.  
• The "feel" of the town is great, but I would like to see more variety in businesses on 

Main St (and around it) besides mostly restaurants and bars 
• South Main area is not attractive.  Downtown is very nice. I would enjoy more 

restaurants and quality services (salons, health, doctors, etc.)  Understand reasons 
why there aren't many, however. 

• Blacksburg is missing the mark.  Nobody wants Blacksburg to be great more than I 
do, and Blacksburg has the right ingredients.  The problem is the spread out nature of 
the town and its assets.  The model should be State College, PA which is home to 
slightly more students but a smaller overall population.  Housing, shopping, 
restaurants, and bars need to be consolidated.  State College thrives year-round and is 
always considered one of the best college towns in America.  Nearly every student 
and certainly some professors walk to class from their downtown apartments.  What 
do they pass? Breakfast joints, bookstores, and coffee shops.  And on the way back? 
Pizza shops and bars.  What do Virginia tech students walk past? NOTHING! 
Students are forced to ride busses or cars because of the inexplicable distance of the 
majority of student housing.  This causes both a parking issue and lack of economic 
stimulation for any Blacksburg business.  Think if all the students living in Foxridge 
lived downtown.  Of course there would need to be large apartment buildings but 
businesses would thrive and the students would love the convenience.  Now think if 
all the students lived downtown.  Wow!  Blacksburg starts to become a budding, 
vibrant, small city. Macado's, Carol Lee Donuts, Lefty's all move downtown within 
walking distance.  As Blacksburg stands, one needs not only to be an expert and 
enthusiast to know all of the gems of the town, but one also needs a car and a gps to 
reach each remote location.  The point I am trying to make is that Blacksburg leaves 
an impression on each visitor to the town and the university.  With all of its best 
assets so spread out, it is nearly impossible to make the impression that it deserves to 
make.  If housing, shopping, restaurants, and bars, were all downtown, Blacksburg 
and downtown suddenly becomes much more impressive to top visiting students, 
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faculty, athletes and entertainment groups.  All this without even adding much, just 
consolidating what is already here.  If certain zoning regulations prohibit this kind of 
structure then Blacksburg is its own worst enemy and there is no hope.  I believe in 
Blacksburg.  p.s. I love the farmer's market but the town needs to hang its hat on the 
types of places that attract the types of people that will make its great and thrive.  
Places like the farmer's market are great but cannot be the feather in Blacksburg's cap.  
We need energy and excitement. 

• I love it here.  The sense of community is great and everyone is so friendly. 
• Downtown's general market is bars and boutiques. We need to seriously integrate 

some of Blacksburg’s strongest attributes. For example, we have a great music and 
dance scene here in SW Virginia. Blues at the Cellar on Monday Nights.... you have 
bands that play at Awful Arthurs all the time. Then...  we've got the South West 
Virginia Dance Society (Ballroom, Swing, Waltz, Lindy, Charleston, Collegiate 
Shag) and Salsa at Abellas Cafe every Wednesday and Saturday night. What about 
something like a "Move and Groove" festival. Kind of like a mix between Steppin' 
out and Floyd Fest. Maybe this has nothing to do with the comprehensive plan, but 
it’s a way to establish both economic development initiatives and perhaps bridge the 
barriers between students and locals.  

• It would be nice to see 1st & Main w/ more stores in it. Overall, love the town. 
• I love Blacksburg! I think that the combination of mountain, open space, and 

development are unique and the Town needs to be sure to preserve the open land 
around town. I think that this survey is a great way to develop the Town-Gown 
relationship...I have attended one Blacksburg community meeting, but have not really 
been asked about what I think about Blacksburg before. The community in 
Blacksburg is great...the farmers market and football games make for a splendid 
weekend! 

• I personally dislike the parking options in town...I often prefer not to spend much 
time downtown due to the lack of parking and the congestion that develops.  In 
addition the new traffic patterns and increase in construction (both in the town and on 
the VT campus) create an additional problem for people that want to utilize the 
businesses.  The new circle also is not helpful to the traffic pattern. The major thing I 
love about the town is the Blacksburg Library. It is a wonderful place to meet and 
study. The wireless is always working the staff is always helpful and the resources are 
great. 

• There are too many college students in such a small area. There is not much of a 
sense of community. Where are all the old people? 

• I love Blacksburg. I think it's a great place to live! 
• Blacksburg is very clean. 
• Downtown is vacant. It seems every year there are less and less businesses and more 

and more vacant buildings. It is sad considering the population it serves is vibrant.  
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• I would appreciate more availability of garages or covered parking for apartment 
dwellers.   

• Traffic during school semesters is too congested, especially around campus. For 
locals, who are also students, this is obvious during summer months. 

• It is a small town that really is moved by the students at VA Tech, the why the 
student that pay full Bus pass, Cannot move in holidays and break days to go to 
Christiansburg Shopping mall, or go to supermarket in the afternoon, where are the 
TAXIS in this small town 

• Blacksburg is both crowded (too many people) and small (not enough people). 
• There is a lot of police presence on the streets of Blacksburg, much more than is 

typical for a town this size.  When I see policemen all around town, it actually makes 
me feel that it is not a safe town to walk around in--because based on the number of 
policemen I see the first thought is that there must be a huge number of crimes being 
committed. Too many storefronts in downtown Blacksburg are empty, businesses 
can't afford the high rent and are not lasting on Main Street--this makes the town look 
deserted, and does not leave a good impression on visitors coming through town--or 
those considering moving here.  The businesses that can survive, do it by selling 
alcohol, and so there is a disproportionate amount of bars in this town--especially 
those that draw a different night 'clubbing' type of crowd.  And now we're back to the 
increased police force, brought on to enforce and control the night life generated by 
these bars. There needs to be more of a balance in this town.  Families live here too, 
not just students. 

• I think the Town-Gown Relationship should be something that occurs more than once 
a year to give more students the opportunity to participate.  Having cooperative 
efforts between Blacksburg, VT, and UAP students is a great way to implement new 
ideas from a student population that dominates the area. I would like to see more 
coalitions such as this and more often. 

• I think downtown needs more diverse shopping rather than the enormous amounts of 
restaurants.  

• needs to be more geared towards a college town and less of a college trying to fit into 
a town 

• I like our beautiful simple town of Blacksburg. I specially want to thank its efforts to 
encourage local businesses and farmers (through farmer's market)! 

• Coming from a larger city, I miss actually authentic ethnic cuisine and a diverse range 
of people. I lived in Roanoke for 5 years and enjoyed that much more than 
Blacksburg due to the availability of good ethnic food, more shopping opportunities, 
and more options of things to do at night. If one wants to go 'out' or downtown at 
night, one of the only things to do is drink, which is not my preference. There are not 
very many opportunities for dancing (unless you like one kind of music) or cultural 
events, etc. There is also no fine dining. I would rather cook than go out to eat in 
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Blacksburg. Most restaurants smell bad (like old beer...amongst other things...) and 
don't offer any quality food. I think the town could benefit from having better 
restaurants and shopping opportunities--shops could make a lot of money off of 
college kids and parents! 

• A beautiful area with people from a good diversity of backgrounds.  A good mix of 
liberal and conservative viewpoints encourage stimulating dialogue.  All in all, there 
seems to be little animosity between "locals" and students which is great.  The town 
would benefit from more businesses in the central downtown area, rather than 
building between Christiansburg and Blacksburg or by the Hardee's area by the Inn.  
A bike lane on Main Street through downtown would be beneficial. Don't add 
anymore roundabouts like the one just added at Prices Fork and Main. It's stupid...not 
roundabouts in general, but the way that one was designed is pretty silly.  I realize 
that isn't the most constructive criticism, but c'mon. Also, opening the dog park 
before grass had taken root or it was sodded, not the best decision making...I mean, 
c'mon! However, the incorporation of green space in the town (parks, tree plantings, 
etc.) is respectable in town.  More green spaces are always great when feasible, but 
it's generally clear that the town sees the value in it.  An interesting idea would be the 
day lighting of Stroubles creek through downtown and campus where it is under 
pavement and concrete...but I realize this would be no small undertaking. 

• Something needs to be done to get new businesses in all of the old empty spots 
downtown which are just becoming more run-down every year. Something to help get 
new businesses not in the food industry would be great.  Where is all the retail? 

 

What types of shops would you like to see added to Downtown Blacksburg (ex: a 
pharmacy, a bookstore, etc.)? 

• Urban style grocery store, with no parking but oriented to the street front, I believe this 
would bring a lot of foot traffic downtown.  Also, a better selection of non-bar 
restaurants, and perhaps a few fast-food locations. 

• delicious local restaurants 
• More clothing stores and places to eat later in the night.  
• Bookstore, more clothing stores, music store 
• Can't think of anything to add, though I think we could stand to lose a few barber shops. 
• Pharmacy, cheaper clothing store (not Hokie clothes!!!), more ethnic restaurants 
• a Whole Foods store 
• anything.  downtown is a mess, there are empty shops, and nothing new.  downtown 

needs big name, higher end stores and way more development.   
• Better restaurants. The reason I don't shop in downtown is because it doesn't have 

anything I need (e.g., groceries, gas, pharmacy), and the shops which sell things I don't 
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need have a boutique, expensive feel to them - they're only for people with lots of extra 
income, not people who are 'value-seeking'. 

• Everything. Why aren't we completely self-sustainable? Why do we all have to go to 
Christiansburg? I'm not talking about introducing box stores. I am happy that Blacksburg 
does not allow these. But it should then make its space more affordable to business 
owners so that they can open shops that can compete with those box stores. Bollo's, for 
example, is very cheap. But its rent is sky-high, so it's never renovated. It's a ghetto 
bakery. Of course the owner of the building sets the rent. But how much is he paying in 
town taxes? 

• Forever 21. Urban Outfitters. H&M. Macy's. --Big name places to shop 
• More national restaurants, national retailers - Barnes and Noble, a Best Buy. 
• A bookstore would be great to have in the downtown area. 
• Used bookstore, record store, affordable stores in general. 
• Pharmacy and office space 
• Yeah, a pharmacy would be nice. Maybe some nicer chain clothing stores that wouldn't 

make downtown seem so run-down. Better food places would be nice. Blacksburg is 
good for beer but not so good for food.  

• used bookstore 
• Locally owned shops selling Virginia made products (food and clothing). 
• A lot of shops, mostly shop convenient for students... to avoid them to go to the big 

shopping mall, especially if they don't have a car or prefer to shop downtown. So there is 
a need of convenience store, pharmacy, bookstore, more cafes (to study or to meet 
people), etc. This would also improve the atmosphere of the campus, since the campus 
and the downtown are very connected. 

• I love the shops they are just expensive. maybe would like to see a pharmacy or a sports 
store (soccer store!) 

• Pharmacy 
• shoe store, book store, better clothing, better food, better bars, better hairstylist, salon, 

nails, etc 
• pharmacy  
• arcade 
• Bookstore, pharmacy, restaurants, more commonly known shops 
• pharmacy 
• Nothing that I can think of. 
• bookstore 
• an electronics store (i.e. Radio Shack) [their location by Kroger on South Main St. is not 

ideal, poor parking lot, etc.] 
• Convenience store 
• More clothing stores 
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• N/A, but it seems like there is an overabundance of expensive clothing shops 
• Pharmacy or General Store 
• Better Chinese restaurants. 
• Some real Coffee Shops, clothing stores, a piano bar, a dance club, more restaurants with 

GOOD food 
• More variety instead of so many boutiques. More variety in craft/art stores.  
• a good used bookstore, more college-aged student clothing shops that are reasonably 

priced (like Mad Dog but less expensive), I would love to see the old bank be converted 
into a music/events venue for concerts, speakers, even wedding receptions and banquets 
(kind of like The National in Richmond or The Norva in Norfolk). Let the architecture 
department students design it under the guidance and approval of the licensed professors.  

• Something that will sustain 
• I would just like to see the empty shops downtown rented out. a bagel place would be 

awesome. 
• More business in general would be good economically for the area.  More variety of 

stores would be good as well.  
• Donut Shop 
• clothing 
• There aren't really any restaurants that you "dress up" for in the area. I think a high-end 

restaurant would be well-received. I would love to see the old bank on the corner of main 
and Roanoke turned into such a space. 

• cheap organic food stores, thrifty stores, permanent market place (something like east 
market in DC), town pharmacy (not a chain pharmacy) 

• grocery store IN DOWNTOWN (I don't have a car, so doing grocery shopping isn't that 
easy.) it would be neat having sth in downtown (cheaper and more variety that Seven 
Eleven) 

• Public Library 
• Maybe one or two more upscale restaurants, or maybe places/restaurants that would be 

unique to Blacksburg. Possibly another concert venue like Awful Arthurs. I want a diner 
style restaurant that would serve up a good breakfast on main street.  

• Wal-Mart or target of some sort 
• none 
• Bookstores would be a fantastic addition to Downtown, especially a used bookstore.  

Most of the stores seem to be restaurants, or rather expensive boutiques. 
• Organic/health market, more clothing shops 
• I wish there was some sort of convenience store, pharmacy, small grocery store, second 

hand bookstore, or a bakery.  It would be great not to have to drive to those places. 
• More bookstore, shopping complex 
• Bookstore, more non VT apparel, bakery 
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• A grocery store (or CVS type); a liquor store 
• Anything local!  Any corporation with a corporate HQ not in Blacksburg does not belong 

in Blacksburg.  (I personally would love to see another hookah bar). 
• less expensive gift shop options, places to buy birthday gifts etc. 
• Something like a Wal-Mart--a place to buy basics so you don't have to go all the way to 

Christiansburg. 
• Video game store, pharmacy, convenience store 
• Bookstore , outdoor windows such as European countries  
• Family oriented shops - whenever we go we go with kids - Frosty Parrot is great, toy 

store or craft store would be great, Trader Joe's would be awesome! Anything that is 
affordable and practical and we would come and support.  

• A cheap drugstore/ pharmacy would be nice!  
• Bookstore!!! Outdoor dining space. Nightclub for dancing!!! NO MORE BARS.  
• I'm interested in seeing more restaurant options that aren't bars or at least don't serve the 

typical "bar food." It would be nice to have some more vegetarian and vegan friendly 
food options. Gillie's is fantastic but a little variety would be nice. 

• Before I talk about shops, I'd like to see an influx of creative and knowledge worker 
space that blends into the downtown fabric- we need to take some of the energy from the 
California Bay area and have software companies and game/film outfits move in here. 
They'd bring people who would patronize local eateries and shops within walking 
distance- extend it beyond Modea, they should be the norm and not the exception among 
our downtown businesses. As for the shops- if we have more creatives and programmers, 
the culture of these folks would support more interesting novelty, specialty, and toy 
options for the area. It would also support more artisans in the area, and we could have 
domestic goods made locally and in shops downtown. 

• A general store that sells home items you might only find in Christiansburg (Target, Wal-
Mart) More clothes stores! 

• I would like to see more of a variety of specialty shops. Instead of mainly clothing stores, 
maybe there's a store that sells handmade crafts or just music, etc. I think specialty shops, 
having expertise in a particular area could add a lot of character to what's existing. I think 
Bollo's is a good example of one. 

• Like noted, a pharmacy would be great, grocery store, bookstore - it's still a question of 
whether or not the public will support it - is it easier and cheaper just to go to CVS or 
Barnes and Noble in Christiansburg? Right now, probably. But if people are physically 
living downtown and can walk around the corner to these places, that's a whole different 
perspective.  

• Bookstore with non Textbooks in it. 
• Bookstore  
• More convenience and grocery stores. 
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• more general clothing stores. general convenience stores. small grocery stores.  
• Keep big-box stores OUT of downtown. I love that there are no real chain stores 

downtown and that most are locally owned. We DON'T need another pharmacy or 
bookstore.  

• bookstore, coffee shops, convenience store, affordable clothing stores 
• more upscale  
• Cheaper clothing stores. 
• No comment I only usually eat downtown right now. 
• pharmacy such as CVS or Rite Aid 
• Craft store, galleries, local food shops 
• eye wear, nail salon 
• More practical shops- shoe store, less expensive clothing store, bookstore, grocery store 
• Everything that should be added to Blacksburg should be added downtown.  Bookstore 

such as Barnes and noble, movie theater, pharmacy, quality beer distributor, abc store, 
music store, shoe store, apple store 

• I think the addition of mainstream shops does not agree with the rural feel of the sixteen 
blocks of Blacksburg.  I don't want to see the small town feeling of Blacksburg disappear 
in the next few years.  I think downtown could use a selective thrift store or consignment 
shop.  The locally owned shops/restaurants are the places I enjoy the most. 

• Grocery, stores that are more affordable to the student population 
• General Store (band aids, tissues, milk, etc.) 
• karate studio, dance studio, vendors on the street!!, tapas bar, a hardware store (so I don’t 

have to drive to true value haha), a local auction space, something like a flea market (I 
have old stuff that I want to sell but having a yard sale is a pain in the tush-- can you 
provide a space for me to bring all of my crap and I can sell it?) or craft market (similar 
to farmers market but is indoors year round), what about a florist? 

• More food options. 
• There definitely needs to be some sort of open late cheap food...I would suggest the 

franchise Cook-Out, but I think that it needs to be a local business. Blacksburg should 
also allow food vendors!  

• not sure 
• general store 
• I have lived in Blacksburg when there have been both downtown. I do not believe that the 

population would support either a pharmacy or a bookstore. The parking and traffic 
downtown are disincentives to visiting downtown for either when other opportunities 
exist within the town limits. 

• A pharmacy, a bookstore, places that sell useful things and not just clothes, decor, etc... 
• A craft/fabric specialty store 
• Small, local owner shops. 



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

16 
 

• none 
• More places to eat that are nice - not another pizza place. 
• grocery store, not a 'convenience' store 
• I would like to see a place where you can buy novelty items such as gifts that are not 

necessarily Virginia Tech related.  
• used bookstore with reading area 
• Convenience shops  
• A general store 
• A bookstore and outdoor store. 
• I would love to see a bookshop/coffee shop and bakery. 
• Better parking!   
• Shop is not a problem, the bad Bus transport system that the town has on weekends and 

holidays. 
• better restaurants and more variety of food. 
• Clothing stores (not Hokie wear) 
• Music store (CDs, movies) 
• Hardware store 
• Second Hand stores!  Clothing, house wear, fabric, etc.  
• Local Farmers market everyday 
• clothing stores.  
• more food places, areas to eat breakfast 
•  a pharmacy, and a general goods shop 
• community bicycle and bike repair shop (coop-style) 
• fine dining, authentic ethnic food, clothing stores 
• the used bookstore is great- and a bookstore less student centered would be nice.   
• Ice cream 
• Farm goods store. I realize the Farmer's Market has a lot of selection, but a farm goods 

store or farm co-op store that offered in season fruits and veggies, as well as local honey, 
local meats, local cheeses, jellies, jams, canned goods, etc. would have its place. Even 
soaps or some farm/yard work apparel. Obviously, such a store wouldn't include the 
variety found at the farmer's market, but would provide a good source for some local 
staples.  A bookstore would be nice, but let's be honest those are almost dead so it 
probably wouldn't be around for long....with a world class library on campus, Kindle, 
Amazon, etc.  I'm not pooh-poohing bookstores. I like them and think they can be 
relevant in the proper situation, but it would be difficult for it to survive and compete in 
downtown Blacksburg.  

• It is getting better all the time, but when I see empty storefronts that remain boarded up 
for a long time it is disheartening. 
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• Making downtown more bike/pedestrian friendly is what would bring me downtown, not 
a different type of shop. 

• record stores, bookstore (NOT textbooks), non-hokie clothing, convenience store, more 
unique gift stores, thrift store. 

 

What types of shops would you like to see added within Town limits (ex: a bookstore, a 
movie theater, etc.)? 

• A movie theater would be nice, and perhaps a better selection of electronics (video 
games, movies, etc.) stores. 

• A concert venue!!! 
• bookstore, movie theater, music store 
• Maybe a small electronics store 
• Bulk food store 
• a Whole Foods store 
• a real mall.  try to aim for something like Charlottesville, Blacksburg is way too quiet. 
• Shoe store. 
• Everything, people. We should have everything. 
• Borders or Barnes and Noble. Movie Theater. Shopping places. 
• More like Christiansburg, A Wal-Mart 
• A movie theater would be nice to have in town. The lyric is great, but it doesn't get as 

many movies as a commercial movie theater. 
• Freaking Wal-Mart. The town apparently likes giving all its sales tax to Christiansburg. 
• Arcade laser tag etc. 
• MOVIE THEATER, definitely. Better places to eat.  
• movie rental place, too bad they all went out of business.   
• None, I am happy with the variety of stores within Town limits. I just wish they were 

easier to access without a car. 
• "Between Christiansburg blockbuster's movie theater and the Lyric with only 1 movie 

every week, another theater (showing more diverse movies than Christiansburg cinema) 
would be great! Additional non-chain cafes...A music instruments shop..." 

• the shops where bull and bones are useless. no college kids can afford to shop there and 
they are old people stores anyway. get a movie theater, keep bull and bones, get a cheaper 
clothing store like the gap or old navy and cheap restaurants 

• Multiplex 
• see above 
• a movie theater 
• arcade 
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• Movie theater, more shops with later hours.  Most of the shop at First  & Main close at 
7pm. That's too early if you work a full time job. More chain stores for the students.  

• none 
• Nothing that I can think of. 
• bookstore, SONIC!! 
• a bigger music concert venue. (Consult Clair Brothers Audio Systems) 
• Movie theater, more clothing stores 
• none 
• A movie theater would be nice.  I'm also disappointed in the quality of Chinese food 

available in Blacksburg. 
• NO MORE BIG BOX AND STRIP MALLS 
• More variety of shops. Bookstores, more variety in craft/art stores.  
• I can't think of anything. 
• recreation 
• bagel place 
• There aren’t many clothing stores I feel in town that aren’t geared towards a VT football 

fan.  Some more general clothing stores, that aren’t as expensive as some of the existing 
clothing stores would be good.   

• Clothing/Fashion Retail, Movie Theater 
• Wal-Mart 
• A Costco would be nice.  
• Trader Joe's 
• art supplies (more than one!), at&t store!! (always have to go to Christiansburg), 
• Bookstore 
• Wawa. 
• movie theatre, mall 
• none 
• Bookstores would be a great addition, especially since the only one I know of is closing.  

Another movie theater would also be a great addition as would a toy store. 
• First & Main Shopping Center could be a great venue for clothing shops (Gap, J. Crew, 

etc.), more restaurants 
• I would love to see either a movie theatre or an urban outfitters in First and Main. 
• Shopping complex  
• a Wal-Mart, Target, Meijer, etc. 
• Anything local!  Any corporation with a corporate HQ not in Blacksburg does not belong 

in Blacksburg. 
• Movie theater 
• More gift shops and flower shops 
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• Something like a Wal-Mart--a place to buy basics so you don't have to go all the way to 
Christiansburg. 

• movie theater, winter gear specialty store 
• Good brands of clothing- bakery - international market 
• Children clothing, Aveda, Origins, Crazy 8, GAP, Eddie Bauer, something for kids like 

playroom or kids exercise room - adventure indoor playground.  
• Movie theater- large scale. So sad books a million is gone. 
• You have a bookstore and movie theater within the town limits...  
• I'd like to see development fill the existing office and retail spaces that we have within 

the walking space of downtown- I'd rather reduce the sprawl factor of Blacksburg and 
condense businesses rather than add large-footprint warehouse-structures in asphalt seas. 
I wouldn't recommend a bookstore because we're in the midst of a media format 
transition and I don't know how much of an enduring presence paper goods will have- 
they'll be around, but enough to support further establishments? I don't know. A movie 
theater would be nice to not have to drive to Christiansburg, but it doesn't need to be an 
uber-plex to be useful- something smaller, easier to maintain, and less expensive would 
be ideal.  

• Movie Theater 
• I'd like the town to focus on the downtown before they did anything else. That is the only 

way Blacksburg can begin to be sustainable. 
• NO WALMART! 
• Bookstore 
• Cinema-pub style theater 
• not sure what the town needs 
• A real movie theater would be nice so that we don't have to travel to Christiansburg to see 

a movie. But NOT downtown! 
• movie theater, cultural center, coffee shops (more of local ones, not Starbucks) 
• A AMAZING DINNER WITH EXCELLENT BREAKFAST ALLL DAY  
• Not sure 
• I am satisfied 
• move theatre for current movies 
• movie theater 
• Downtown and the "town" not including Christiansburg are too similar to me to 

comment. 
• movie theater, sonic, more thrift shops 
• add everything to downtown 
• I'm not sure "addition" is the right mind set. 
• Movie theater, department store, Target or similar 
• a bookstore (for books other than textbooks) 
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• Christiansburg is great and I really like the fact that I can bike to the Christiansburg Mall. 
However, I would never feel safe driving on the streets of Christiansburg on my bike 
(only on the Huckleberry!) 

• clothing stores at 1st & Main like J. Crew, Banana Republic 
• local think local business opportunities. some sort of outdoor store...maybe with 

tube/kayak/canoe rental. something less formal than the blue ridge mtn. store. 
• not sure 
• general store 
• Movie theater 
• I do not think that we need another movie theatre within Town limits. When considering 

travel time/traffic, the number of theatre opportunities are comparable to a larger city. 
There are on-campus movie opportunities and The Lyric. Within a 20 minute drive, there 
are three additional theatres (Regal, Scarette's, Radford Theatre). If one goes to Roanoke, 
there is a micro cinema (The Shadowbox), independent theatre (The Grandin), and 
numerous commercial theatres. Having worked at a number of movie theatres over a 20 
year period, I do not believe that building another theatre is within the town limits is a 
prudent business decision.  

• movie theatre 
• I don't know 
• Bookstore, clothing stores, target. 
• movie theater, more clothing stores 
• Wal-Mart 
• a larger movie theatre; a bigger/better all-needs store [Wal-Mart/k-mart] 
• The University City Blvd area is forming up nicely with new eateries and a soon-to-be 

gas station. I am still very disappointed with the failure of First and Main. I am also 
perplexed by the tenants and upkeep of the area by the Virginia Tech Surplus building. 
That area is odd and poorly maintained.  

• Chick-fil-A 
• Clothing shops 
• A better music venue/ bar with a stage  
• More high-end shops like Sax's and Macy's.  
• A venue that can be enjoyed in the cold weather. 
• KOHLS!!  Costco/Sam's Club/Bjs.  Whole Foods.   
• A good and elegant restaurant, everything is jus pub bar 
• more local restaurants with more variety. 
• Movie Theatre/Draught House 
• Less franchise chain stores, more locally-owned small business-owner owned shops" 
• Second Hand stores!  Clothing, house wear, fabric, etc.  
• younger oriented clothing stores 
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• A movie theater or a ice cream parlor.  
• movie theater 
• Another movie theater although I love Lyric 
• A better hometown burger place (the downtown joints just don't offer a big, juicy, tasty 

burger) 
• movie theater, concert centers/anything with a dance floor 
• movie theater would be nice for the first and main shops, but I like making the dinner and 

a movie excursions to Christiansburg.  I go to the lyric weekly though 
• Target! 
• The town, as far as shops, doesn't need much added.  If you are concerned with adding 

stores though concentrate on downtown. Although I enjoy bicycling, we don't need 
another bike shop. Just to let you know. 

• Movies, and easier access to shopping centers (i.e. within walking distance of each other, 
rather than having to drive to access each of them). 

• No opinion 
• record store, bookstore, movie theatre. 

 

Comments on shopping or entertainment in Blacksburg: 

• fine as it is 
• Once again, everything closes early when many of us still have classes.  
• NOT A WALMART FOR THE LOVE OF GOD PLEASE DO NOT EVER BUILD A 

WALMART IN BLACKSBURG 
• there are no concerts here, please do something to bring in bigger name acts. 
• It's embarrassing. And boring! No 24-hour-cafe? Seriously? It's a college town!!! 
• We need more NATIONAL chains! 
• There isn't a whole lot of the 18-20 crowd who cannot drink yet - a nightclub might be 

nice. 
• Does it exist? 
• Nothing but bars. Downtown needs a variety of night life. 
• I like that Blacksburg isn't over-developing, but I do have to go to Christiansburg for just 

about everything other than groceries. Which is okay, I guess, since it's close. But bad for 
the environment when people in Blacksburg hop into their pickup trucks and SUVs and 
cruise all the way to Christiansburg, getting 8 miles to the gallon. We need to save our 
planet from human pollution and waste.  

• Since I have a car, I actually appreciate the fact that most of the big box stores and chain 
restaurants are in Christiansburg so that Blacksburg retains its small-town feel.  We just 
need better public transportation linkage to Cristiansburg so the students can get there 
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without cars. Also, it would be nice to have a better venue for live bands to play, with an 
actual stage and some standing/sitting space like the former venue The Lantern. 

• I would like to see more access to shops outside of downtown Blacksburg but within city 
limits. For instance, a safe network of bike paths throughout downtown and city limits 
would really help. Also, more green space throughout the city to encourage pedestrians to 
walk to stores would be good. There are sidewalks but not a whole lot of shade so 
walking anywhere on a hot summer day is not pleasant. 

• Shopping is okay; entertainment could be a bit improved. 
• shops seem to have strange hours and are never open early and late enough 
• Good choices at times and in certain places but not overall. Lots going out of business. 

Can't believe the Easy Chair went out in University Mall.  
• I like that there are enough stores to get essentials in Blacksburg but that the shopping 

hub is located in Christiansburg.  Most stores a student would need are located in 
Christiansburg, leaving Blacksburg to maintain its small-town feel. 

• Nothing that I can think of. 
• all of the clothing stores are above a college student's budget 
• It would be neat to have more musical performances, especially of big-name artists to 

balance out all the indie bands. 
• Get better concerts. Local stuff is cool but some mainstream acts would be awesome. 
• More concerts 
• I love the new First and Main shopping center, I think it adds a lot to Blacksburg's 

shopping opportunities. Also, the Kroger Gas station is great. 
• I haven't ventured much outside of downtown.  Parking downtown is very inconvenient. 
• please no big box stores!!!!!!!! 
• More entertainment options/festivities would be great in downtown.   
• Improve shopping convenience by adding bike lanes. Increase shopping by allowing for 

increased accessibility of bicycles. 
• I love the lyric, but I wish it had more variety each week. 
• We need a better concert venue 
• I am for closing down all the corporate eye-sores on south main and reclaiming that land 

for public usage or for the environment.  They should have never been put up in the first 
place.  Most of those slots are empty and have been empty for a long time.  This is what 
corporations do–they waste money hand over fist and we the people get ugly urban 
sprawl in exchange for their waste. 

• It targets only very specific clientele - high-income or students. The only place where 
families with kids can go on overly hot or rainy days is library, Barnes & Noble in 
Christiansburg, or Roanoke, Charlotte...  

• I don't do it- sucks. 
• Places that draw live music would be great. 
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• Overall we already have (in my mind) a fairly diverse and well-rounded downtown for 
the size of community that we are- I would leave it to supply and demand to see what 
should be added to the community. 

• Not enough clothes stores in Blacksburg 
• The Lyric does an excellent job at choosing which movies to show and the venue is 

awesome! 
• It's okay, I find myself going to Christiansburg to Target, specifically, for a lot of things. 

Stores around here just can't compete with the prices. 
• It is a little frustrating sometimes to have to do a lot of shopping in Christiansburg, but as 

I said before, I like that Blacksburg doesn't have many chain stores, especially 
downtown. This should definitely be preserved. 

• Not sure 
• I can usually find what I need. 
• The only entertainment I am aware of downtown in the evenings is restaurants, which can 

be expensive 
• Would really like to see more activity at First & Main 
• I wish I could get everywhere by walking and not driving my car. Christiansburg's build 

environment is made for cars, not people. I love the Friday night events out on the quad 
during the summer, as well as the black box theatre events. Steppin’ out is great. 
Gobblerfest is awesome too! but seriously, like I said on the previous page-- SW Virginia 
has an awesome dance and music scene. I mean... do you know how to social dance? 
Don't you think it’s a loss art form in entirety? When you go to a wedding, do you have 
any idea how to dance? You’d be surprised how talented the dancers here are at VT. 
Dancing is great! It releases endorphins, you meet awesome people, there are 
opportunities to travel, and its way cheaper compared to lessons and late night dancing in 
big cities. If we had a dance and music festival here in Blacksburg we'd attract a lot of 
attention. People who are apart of local dance groups would volunteer to teach because in 
return, people would show up to their own hosted dances. Everyone wins! 

• It would have been nice to have the movie theater at 1st & Main 
• Downtown is very convenient. I am curious why Steppin' Out happens before most 

students are back from summer break? I feel like we miss out a little bit. I have never 
been to Steppin' Out and I feel like I'm missing something great! Blacksburg 
DEFINITELY needs an outdoor amphitheater space. The old middle school site would be 
awesome for larger concerts and events...if it were preserved as open space or parkland! 
Check out Koka Booth amphitheater in Cary, NC.  

• I don't do much shopping downtown because the parking and traffic/construction is 
inconvenient  

• Fill vacant building, advertise/ store of front of art galleries more robust, MORE LIVE 
MUSIC! 
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• The shortcomings I see relate to Virginia Tech's efforts to bring in outside entertainment, 
not with the Town's efforts. When compared with similarly sized/located schools, I think 
the choices of outside entertainment are substandard. The town, and The Lyric Theatre, 
do a good job supplementing entertainment opportunities, but additional efforts belong 
with Virginia Tech, not the town.  

• Seems like you have to go elsewhere for both. 
• I wish there was more to do in Blacksburg besides college student things. 
• I would like to see better sidewalks along south main and to University City Blvd to 

really connect the student body to those venues. I would like to see more upscale eateries.  
• Most of the shopping in downtown Blacksburg is more sustainably focused i.e.: The 

Clothes Rack and Homebody. They are fantastic stores which I love but perhaps most 
everyday clothing can be incorporated within the downtown fabric. A pet store would be 
fun to have downtown too. There are things to do in Blacksburg if you find them. The 
only thing is marketing of the events. The Farmer's Market is such a popular event for 
Wednesdays and Saturdays because of how good the reviews of it are and how it has 
spread to everyone within the school and community. I think more weekly events like 
that need to take on the notoriety of the farmer's market. 

• I would go downtown more often if it were easier to park a car. 
• If the rent on Main Street were more reasonable, small business owners shops could 

survive in Blacksburg. 
• We are doing fine! 
• Concerning entertainment, it would be nice to see an active downtown community center 

(maybe in the old bank) where regular dances/dance lessons, children's activities, poetry 
readings, presentations concerning community improvement (especially partnering with 
the university), or other events could take place. I stress that this center would have to be 
active with regular activities taking place as well as periodic "special events".  I would 
also like to see more active partnerships with university students (especially graduate 
students rather than administration), since that is what the town and university should 
function as (not that they are at odds currently).  I  feel like there are many grad students 
(including myself) who love this town and would be willing and ecstatic to find a way to 
help the community prosper.  We have a lot of good ideas and passions, but you have to 
remember we are graduate students and often lack funds (i.e., don't have that financial 
freedom to run for town council or contribute much financially).   

• Why are so so many downtown spots just being allowed to degrade? 

 

Comments about recreation in Blacksburg: 

• Great 
• More unpaved trails!! 
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• Most of those parks are not within walking distance of downtown... 
• It's good, but we need more student activities and trips. 
• Some parks could use some upgrading 
• I love the dog park so incredibly much. Pretty much everything else, it seems like non-

Tech affiliated people hate students and want us to get the hell off their lawn. 
• Not bad. 
• The only park I went to was very nice, but it had no sign near the driveway so I have no 

idea what it is called. It had a small dog park in it. And a baseball diamond. 
• There seems to be a decent amount of choices in parks and rec programs especially 

combined with YMCA programs, but I cannot comment on the quality.  It would be nice 
to have more expanded bike trails especially out past Foxridge, and especially more bike 
lanes on roads. 

• I wish there were more parks closer to downtown, and a better network of bike paths in 
the downtown area. 

• Some signs to indicate all these recreational opportunities would help A LOT. If you 
don't know the town, it takes a long time to discover them (parks, aquatic center, etc.). 

• get a women's adult soccer league started!!!!!!!!! very disappointed one does not exist 
• parks seem small- really great parks and rec outdoor programs though, and good 

fireworks on July 4 
• Blacksburg has a lot of nice parks that are great for picnics.  A community outdoor pool 

with reasonable rates for students would be nice for those who are here over the summer 
but do not belong to a pool through their apartment complex. 

• Heritage Park and Hand in Hand/Caboose Park are by far my favorite parks. I used to 
visit Blacksburg when I was really young, and Caboose Park always had such an 
impression on me. Heritage Park is such a wonderfully preserved oasis and I think it 
really captures the spirit and a little bit of the history of the NRV. 

• I don't know any of the available recreation activities in Blacksburg. 
• Aside from a couple of the larger parks, most of them are dead space. The smaller parks 

could be better utilized. 
• more bike lanes would be great! (possibly signage on how bikes are supposed to use the 

new roundabout?) 
• Good, just make sure they are well maintained.   
• Bikeways and bike lanes to downtown would increase accessibility to downtown. Parking 

a car tends to be difficult. 
• The Huckleberry Trail is a fantastic addition to the town, and a pleasure to use.  It would 

be nice to have more offshoots of the trail, or another trail that allows access for those 
living further from the Huckleberry. 

• I am largely unaware of many opportunities to use the recreational facilities (unknown 
locations, programs). Since we have the gyms on campus and most off campus residential 
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complexes have free gym access, I don't think there is a great student need for rec 
facilities. Also the easy access to Duckpond and Huckleberry trails make outdoor 
exercise convenient and traveling to a specific park inconvenient, especially for on 
campus students. 

• Trails with mile markers and that are continuous (unlike the trail connecting the Duck 
Pond and Foxridge/Hethwood 

• We need more to accommodate bikes with less cars. 
• More playgrounds!!! 
• For the size of community that we are, I think we do a good job of providing 

opportunities for recreational activity and recreational spaces.  
• Recreation is strong 
• For the amount of natural beauty in this area, the park service and natural open space 

amenities open to the public are severely lacking. 
• It’s wonderful 
• I don’t know. 
• I like the Huckleberry trail its real nice 
• It would be nice if it was easier for students to use the various soccer fields, since there 

aren't many other places for students to play soccer. 
• I think Virginia Tech recreation covers a lot of us 
• I know it is a work in progress, but a climbing gym downtown would be heavily 

supported by the multitude of climbers in Blacksburg. Bike lanes are nice, drivers are an 
issue.   

• We need an ice rink.  Also would be interested in some of the town recreational events, 
but can't afford many of the leagues. 

• I work at the Blacksburg rec center as a volleyball referee and its great. I hear that 
Heritage park is beautiful... I’ve never been there though. Can we have a community 
picnic or something there? That'd be kind of cool... I guess you have to worry about food 
regulations and what not. What about Dog park... I've never been there but it seems like a 
cool place. I'm a student and I've just realized that there are all these parks in Blacksburg. 
Are the connected in some fashion (via bike paths?) Are they connected to the 
Huckleberry? Do I have to drive to get there? 

• Great facilities.  Have noticed the sidewalks along Turner and I like them.  I would like to 
see sidewalks put in along Owens.   

• I think there are opportunities in Blacksburg that can still be capitalized on. Students 
should be informed of community opportunities...marketing! 

• they are always clean and well kept which makes me happy to use them 
• I enjoy the emphasis on locations for outdoor activities. 
• These places are okay if you look at them individually but need to be connected more.  

These are obscure and undiscovered.  These park are here in Blacksburg but not always 



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

27 
 

known to residents and therefore not accessible enough.  Creating a network between 
them and connecting them with main street would make them more effective.  

• Extension of the Huckleberry trail would be nice. 
• I really appreciate the recreation in Blacksburg! 
• I love the parks and public rental spaces.  
• Wish volleyball league season was longer or that there was a second/third one in the 

spring/summer.  
• I have not heard about more than 3/4s of the venues listed. 
• That's pretty good. 
• Expanding trails to help promote bike commuters would be great. 
• a need of outdoor town pool 
• The best feature of Blacksburg is certainly its parks, trails and other recreational facilities 
• Some of the bike paths are deteriorating and have large potholes, especially along Patrick 

Henry Drive. Otherwise, paths and bike lanes are quite good, and most motorists seem to 
respect and are patient with cyclists. 

 

Comments about the environment in Blacksburg: 

• Outstanding 
• I realize Modea is beginning to run the city and we want to keep them here, but the old 

middle school site would have been a lot nice if we turned it into a big public park and 
open space. 

• In the summer, the water tastes very "biological", like it came from a lake, not a river. 
• Blacksburg is very auto-centric, with First & Main being a disgusting example of how the 

auto-centricity is pre-eminent even in this day and age. Downtown attempts to follow a 
more modern, 'smart' form, but it's such a small area that it doesn't make any difference. 
Instead, I simply minimize my trips to downtown, because parking is so dreadfully 
inconvenient, biking isn't appropriate most of the time (who wants to arrive at dinner 
sweaty and out of breath, or frozen to an icicle by winter?), bus is terribly inconvenient 
(weekend and evening service frequency is too low), and walking takes too long. 

• We could definitely use a lot more open space or creative parks in downtown. There is 
just nothing to DO here... And I am NOT from a city! 

• We focus on it too much. 
• I like that Blacksburg still has a good deal of green space. 
• It’s the mountains. Its fine and cold and kind of like living in a Victorian Gothic novel all 

winter. 
• Nice Small town feel. 
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• Blacksburg is a fairly pretty place to live. I wish the busses would travel a bit further 
from campus because I like living more in the woods (3 miles off campus) but I also like 
to walk to classes etc. (to reduce natural gas consumption in my car), which is why I now 
live closer to campus (1 mile away), but it's not as scenic closer to campus.  

• Too much light pollution from Lane Stadium.  Air quality is usually ok except when wind 
blows the smells from the nearby farmlands.  I don't know much about the local surface 
water quality but it could probably be improved. 

• I would like to see more public green spaces for folks to "hang out" 
• The housing is not great (bad quality habitations). But the environment is good. If course 

with so many cars, it is a bit polluted, but the green spaces compensate a bit. 
• very pretty and green 
• Blacksburg has a friendly environment with a great view of the mountains and fields for 

farm animals and ponds.  Some of the areas with lots of apartments complexes get 
crowded and don't have a lot of green spaces, but obviously students want housing close 
to campus. 

• The water quality and preservation of streams in Blacksburg can definitely be improved. 
There is so much building that runoff will remain a problem until things settle down. 

• It's been improving, which is fantastic! However, the coal plant on campus actually leads 
to Blacksburg not have the greatest air quality, especially when you live next door to it. I 
would like to see more of a master plan developed for green spaces and how they can be 
connected through pedestrian and bike ways.  

• protect it!!!! I love Blacksburg’s green spaces! 
• I’m serious about that dumpster, It smells horrible, pollutes the water, and is generally 

kept in a messy state, trash all over the place. It is not good for the towns people or 
environment 

• Great farmland and rolling hills, but don’t keep developing outside of town limits.  Put 
more housing in town, densify downtown, and add housing at First and Main, that would 
greatly improve that complex and bring more people in and keep business from going out 
of business there.   

• Climate Action Plan, Livability Initiative, TMDL plans are all moving the city in the 
right direction.  Planned developments such as Hethwood are also pleasant for residents 
who appreciate green space.   

• I like the converted old houses to office space. It retains the old town feel. 
• Overall I believe the environment is quite good in Blacksburg, except for some of the 

downtown streets and sidewalks, which are often dirty and garbage strewn.  There has 
been fantastic attention given to numerous public spaces throughout downtown, but the 
first block on Draper is almost always filthy and covered with the stench of stale beer.  
Personally I believe that those stores inhabiting that part of downtown should be held to 
higher standards in their attitudes towards their contribution to the downtown as a whole. 
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• I feel the demand of the growing student population and university expansion has 
contributed to the overall reduction of open space in certain areas of the town. I think the 
development sometimes takes away from the secluded natural feeling experienced in 
other parts of the town. 

• There needs to be more parks or some open space without buildings in the way of my 
view of the mountains. 

• When will we stop building?  There is construction all over the place!  Isn’t this little 
town big enough?  When I moved here a few years ago, the attitude seemed much 
different...things need to change to keep Blacksburg small.  The whole attitude of the 
NRV should be to keep things small. 

• Absolutely wonderful 
• I love the environment! I feel like better infill development needs to happen if we 

continue to grow, too many dilapidated old buildings and trash around. I like that most of 
the downtown and Tech areas are becoming far more walkable.  

• Stroubles Creek and other waterways in Blacksburg need more prominent attention. More 
attention on the lawn along college avenue as a public space would be nice. As well as 
more park/garden/public green space. The small lawn near the farmers' market sees good 
activity due to the market. It would be nice to see other green spaces like that. 

• Blacksburg is a comfortable community to live in- overall it's friendly, but I wish it were 
more condensed and walk-able as an overall community. It's very sub-urban, and I'd like 
to see it condense and free up surrounding land, especially if the land could be utilized 
for agriculture for local consumption. 

• The drinking water is great, the health of our streams is absolutely horrible. Sediment 
from construction sites and their increased run-off are choking our streams (for example, 
right now on Turner Street, the amount of sediment coming off of the new Parking 
Deck/Commercial development going in next to Collegiate Square is unbelievable - all of 
that sediment is going into Strouble's Creek and into the Duck Pond, severely reducing 
water quality and almost definitely choking out species of plants, bugs and other 
animals).  

• There aren't enough park connections to the National Forest, or widely publicized park 
entrances to the National Forest. 

• The campus coal plant is an issue. Increasing traffic and congestion makes me not want 
to walk on sidewalks near busy roads, and I worry about the air quality, especially on 
campus near the coal plant. Green space like the golf course should be preserved, and the 
university's plans to eventually have a Greek row on top of the golf course is ludicrous.  

• It’s quite nice. 
• Many options. You have this covered! 
• Appreciate efforts the Town has made to increase recycling at apartment complexes. 
• First is main is somewhat walkable (I mean, it has sidewalks)... but only if you bike to it 

first. Books a million just went out of business... It just needs something more. More 
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parks? More trees? I mean there are some really great places to lounge (I love the quad 
across from the lyric... and places to sit outside of bollos... that bench is fantastic... can 
we put another bench there? I love to loiter-in-a-non-criminal-sense-of-loitering). Water 
quality is pretty good... then again I haven’t gotten my water tested. Do they offer free 
water testing in Blacksburg? The air is pretty clean compared to other air I've breathed (I 
went to India once-- it was rough). Lets preserve the huckleberry. Can y'all use the 
bulletin board space more often? I walk and run on the Huck every other if not every day 
and I read up on news and what not whenever I'm there. It’s a great community board 
space. I think downtown needs to harness this music thing before VT takes over. I mean 
we're building this huge performing arts center and the town and the school need to grow 
together.  

• I think that there should have been a report or something telling the citizens how the old 
BMS was going to be torn down in an effort to ease the feeling that asbestos was/was not 
circulating in the air during the demolition.  Perhaps it wasn't addressed b/c of knowledge 
that shouldn't have been shared? 

• I am concerned about Stroubles Creek and the Duck Pond as far as water quality goes. I 
am not sure how many students even understand where Stroubles Creek goes or its 
importance. What if the creek was day lighted on the drillfield? What a shocker to the 
students.  

• more connected green spaces and utilize Struble's creek by using it to link these places 
and to Huckleberry trail.   

• Daylight Strouble's Creek. It can become such an asset to the natural environment of 
Blacksburg, as well as creating a destination for the students and the community.  

• good so far 
• Burning coal and wood makes the air quality bad. 
• More sidewalks and bike paths would be nice.  Especially along major roads like Prices 

Fork Rd. 
• I like that there's not a lot of corporate development 
• The New River is key source of water within the community and protecting it from 

downstream pollution from other hubs within the NRV is important.  Extreme amounts of 
construction hinder air quality through the amount of trucks we see in and out of campus 
on an hourly basis. 

• good 
• Streams are piped and run below the concrete, which eliminates habitat for many critters. 

Open watercourses are polluted and full of garbage. It seems that many Blacksburg folk 
don't appreciate healthy, pollutant-free streams. Undergrads seem to think they can throw 
empty beer cans wherever they choose. I call Patrick Henry Drive "Beertrick Canry 
Drive.” 

• Keep day lighting Stroubles!   I love the town history tours- expand them a bit? 
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• As I've stated before, the town has committed to open space. Some considerations would 
be to include more community gardens in different neighborhoods, or even open access 
edible riparian plantings in the parks which streams run through (e.g., plant serviceberry, 
paw paw, nut trees). I would focus on native landscaping, and preferably edible, native 
landscaping.  Just a thought.  If you did this, I'm sure several in the grad student (and 
probably some undergrads) community would be willing to help with such plantings. 

• A great place to live for clean air (except for the coal "stuff" near the upper quad) and 
wonderful open spaces for outdoor living. 

• We have a coal plant on campus. 

 

Comments about housing in Blacksburg (renters): 

• Great 
• The cluster of apartment complexes is ugly. Would be nicer if we promoted students 

living in houses rather than a bland sprawling apartment complex. 
• There is a lot of housing, but having to apply a year in advance is ridiculous. Also, more 

information on non-undergraduate, non-apartment complex housing would have been 
appreciated when I was planning my move here. 

• housing is way overpriced here.  most apartments are garbage, and there is no mid-range 
housing.  everything is either cheap and crappy or fancy and overpriced. 

• The operating cost of an energy efficient home should be lower than that of one that is 
not energy efficient. It doesn't make any sense for renters to pay more for an energy 
efficient home; they should be paying less, or the same amount, and in the latter case, the 
profit can go to repaying the capital investment. If I were faced with an offer to pay more 
for an energy efficient home, I would be insulted. 

• I'm a grad student. I'm at max as it is. I couldn't pay more if I wanted to. But do I think 
Tech should make energy-efficient homes available? Yes, definitely. More importantly, I 
think it should begin switching to alternative energy sources. 

• There is not enough affordable housing in Blacksburg, affordable housing  
• There is plenty of housing available, but not all of it is quality housing 
• The rental companies seem to like to screw over students.  
• Inadequate  
• Of course I could always go for paying less in rent, but rent here is pretty reasonable. 

However, it is exponentially more reasonable if you have a roommate, which I prefer to 
live without. I would be willing to pay more to live in a green rental place. ANY 
APARTMENT THAT DOES FULL RECYCLING FOR RESIDENTS IS AMAZING. 
And that is why I live where I do currently. They recycle EVERYTHING for me. It's 
wonderful. 



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

32 
 

• Most housing especially places like Foxridge and Windsor Hills are way too expensive 
for the area.   

• Not friendly for renters, especially for international students. Nobody will rent you an 
apartment before you come. And then, applications, big deposits, renewal of the lease in 
December (!), etc. Few housing is available at a walking distance to the campus. 

• wish there were more houses with yards available to rent 
• It would be nice if the properties were better maintained. The abandoned apartments in 

the Center St/Warren Ave. are an eyesore and a waste of prime living space. 
• It is pretty easy to find somewhere good to live, especially due to the housing fairs and 

pamphlet books that area businesses provide. 
• Too many 'complex' style apartments. Need to be more integrated into the town. Rent 

prices and availability for one bedrooms are VERY poor. 
• Many of the apartments are of low quality. 
• The days of car driven, low density apartment complexes are over. New developments 

should encourage walkable and community driven buildings in proximity to downtown 
and campus.  In general the cost of living in Blacksburg is phenomenal, but the overall 
quality of the apartment housing is pretty poor... scary even - Poor construction of 
Village Phase 1 leading to floors cracking near collapse should be a HUGE red flag.  Just 
because we're students doesn't mean these buildings should be student storage boxes so 
cheap they are unsafe and not livable. Apartment complexes NEED to be on town 
recycling or the town really needs to start enforcing its current policy's because most 
complexes don't provide what they are required to. 

• Landlords could be better in general.  Landlords in Blacksburg treat every tenant like 
they will destroy the place.  It's unfair practices for someone who respects their space.   

• Quality of some student housing is subpar 
• Housing is too far away from campus for students 
• I live in Shawnee, it is really low quality housing that I can’t believe it can exist in USA. 

None of the coding exist for these apartments. I don’t know how each year they get 
approval.  

• As a graduate student, the housing is way to catered to the undergraduate population. It 
would be nice to see some slightly better quality housing.  

• Overall rental property prices are buoyed up by the university population- rentals are 
more expensive here than in a lot of the surrounding area and more than other 
communities the size of Blacksburg. Also, there's a lot of poor rental properties that 
survive because their owners can still exact a premium for them out of the university 
student population. There are a lot of properties that are really showing their age. 

• The extreme variance in pricing among available spaces for rent is weird and frustrating, 
as more expensive homes do not always equate with a better or more convenient space. 
The inconsistencies make finding and choosing a space a more laborious process. 
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• Good choices of housing as an undergrad here, now as a grad student it's a little more 
limited, but that's to be expected. And again, more housing downtown would be amazing. 

• Wish there were more house opportunities for undergrads.   
• Not unless there was some benefit I was getting out of the deal. 
• Parking downtown sucks 
• You have done a great job adjusting for the number of students. 
• There must be a question about location. Physical housing is good.  Location is terrible. 
• I live in an old house with 3 other roommates and it’s a great house, but its old. Not very 

energy efficient. And to get my landlord to adopt more sustainable practices it’s pretty 
impossible. We do home improvements on the house all the time and he’s not all 
appreciative of it. It'd be nice to have some sort of incentives for improving the quality of 
my rented space. I'd like to have energy saving windows because the heating bills in the 
winter time are expensive. What ways can I prevent heat from leaking out my windows 
without paying a lot? Are there programs out there that can teach me about that sort of 
thing?  

• Rent and housing is extremely expensive in Blacksburg.  Additionally, housing that is in 
a good neighborhood for a family is outrageous for grad students to pay. 

• I would love to live in a more energy efficient home and I think that if I wasn't used to a 
lower rent then I would be able to spend the money on having better amenities that would 
result in a cleaner, better environment. However, I have been spoiled by the cheap rent in 
Blacksburg and my leaky windows (I don't pay utilities).  

• I love the place I live...however, the other housing options that the Realtor showed me 
were horrible (dingy, run-down, ceiling falling in, poor lighting, bad smell...in general 
unsafe to occupy). Many smelled of cigarettes and other pungent odors and were not 
adequately cleaned prior to being shown to me. Just because this is a college town does 
not mean that the housing for people coming to live here should be under cared for.  
Many of these places desperately need to torn down! I have lived in my current home for 
the past 5 years. It is definitely outdated, but I love the location and my duplex 

• I may be willing to pay more rent to live in an energy efficient rental if the cost of 
utilities was significantly reduced. 

• I dislike that so much of the rental housing is geared for people with roommates. Renting 
as a single person in Blacksburg seems to be a disadvantage. Also, the cable system 
needs to be reviewed. I am limited by my apartment complex to use certain Internet and 
cable providers who charge more than what I would pay if I were a homeowner. Also, 
energy efficiency is not a high priority for landlords. I pay over $150/month in electricity 
for a 1 bedroom apartment because my windows are so old/thin.  

• I was surprised at how expensive it was to rent a one-bedroom in a good quality 
apartment complex and how impossible it was to find an apartment complex with either 
garage or covered parking options.  It's something I would have paid extra for.  
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• As a potential house renter, my only concern is the distance and accessibility of my 
potential house to campus. I want to live sustainably so am looking for a house I can bike 
from or ride the bus from. Parking in Blacksburg is a hassle so transportation without a 
car is probably the best bet. 

• Since I arrive in VA tech, There is a problem to Rent a place because the absurd policy of 
2 maximum pets and weight, Places allow 2 Big dogs (pixburg, etc) but do not allow 3 
small pet (Winnie dogs), I think it is discriminatory for people that are responsible with 
their pets, beside that most of the rent places abuse in keeping the security deposit from 
the foreigners. If that is the law, please post it in some place in Blacksburg homepage, so 
people who want to come to do a high education knows about it. 

• if the energy bills were less, it would justify living in a more efficient place 
• I could live in a much nicer, newer, and modern one bedroom in Roanoke for less than I 

pay to live in a decent apartment in Blacksburg. Finding a one bedroom in Blacksburg is 
very difficult--you basically have to start a year in advance. One bedroom apartments are 
either really highly priced or very old/run down/smelly/not in nice places, etc. As a 
graduate student, I don't want to live near the noise of undergrad housing and grad 
housing away from that is also hard to find. I live in Foxridge, which is pretty nice, but it 
is nowhere near new, there is still noise, they buildings, layouts, and appliances are all 
outdated. Brand new apartments with high ceilings, exposed brick, new appliances, etc. 
are available in the heart of Downtown Roanoke....I may be moving there again.  

• I live in a townhouse owned by my two roommates. I don’t know much about the other 
options in the area but I would certainly pay more to be more efficient 

• I would be willing to pay more for energy efficiency if I were a homeowner...because 
initial cost would generally be offset by long term dividends. As a renter (and a grad 
student with fairly little money), I am not willing to pay more to rent an "energy efficient 
rental" because I can't be around long enough to see the payout unfortunately, and can't 
afford to pay more money for the "feel good factor" as much as I'd like to be able to.  I'll 
just take the simple and inexpensive steps to save me money and use fewer resources like 
plastic covering windows and letting the yellow mellow. 

• Some housing owners continue to take advantage of students, charging high rates for 
housing that does not meet appropriate living standards. 

 

Comments about historic preservation in Blacksburg: 

• Keep them!  Gives a good town vibe 
• I know we have a historic district, but couldn't really tell you where it is. I would guess 

it's either all of or within the 16 squares. 
• I would love to see the downtown of Blacksburg modeled after Abingdon's downtown. 
• historic Blacksburg is a dump and most buildings are stuck in the 50's. 
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• Without any marketing efforts on behalf of historic preservation, what amenity does the 
public receive from it? 

• I'm happy about this. I wonder, though: How much money goes into this that could be put 
instead into helping local businesses open? Maybe a better balance should be achieved. 

• There are a lot of older historic buildings in need of help. Blacksburg needs to take better 
care of its historic buildings 

• Blacksburg's interest in preserving its downtown is holding it back economically. 
• More advertisements  
• I would like to see more interpretive signs to educate the public on historic preservation 

in Blacksburg. 
• to  be honest, the whole town seems old... 
• Where are they? 
• Historic preservation is important to the current and previous character of the town, but 

we should also not be afraid of new building typologies and designs.  If done correctly a 
contemporary building can compliment a historic one and vice versa without copying a 
strict guideline of false ornamentation. 

• historic preservation is crucial in Blacksburg to keep the small town, homey feel!! 
• I want to get inside the Black House! I am curious why it has been sitting there so long 

without being finished and reopened to the public. Would love if the historic homes were 
open to visitors sometime during the year... maybe at Christmas have them all decorate 
and have a historic home tour...  

• I don't think there is a lot of publicity or information encouraging students to look into 
the history of the town or to visit and learn about the historic sites. 

• Think every building should be preserved - definitely adds to the charm of Blacksburg. 
• I like how Blacksburg has taken time to restore the historic district. 
• historic areas are nice but if they look old a rundown they take away from downtown 
• Gives it character 
• KEEP THE HISTORICAL AND SMALL TOWN FEELING OF BLACKSBURG! 

Please, do not "update" and become a city... it has a nice homey feeling to it that makes 
Blacksburg different from anywhere else on earth.  

• The issue with historic preservation is which history are you trying to preserve? which 
time period? Historic preservation is often just a cover for enforcing a consistent 
construction style strategy and aesthetic for a community. That being said, I'm certainly 
not against enforcing some aesthetic vision to give a community a unified character- but 
call it what it is as building code. As for historic preservation, the challenge is and will be 
weighing the past sentimental and symbolic value of a structure versus it's potential 
utility as a new structure, or how to best update it in function while maintaining its 
original aesthetic charm. 
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• Historic preservation is critical to maintaining character. This is especially true as these 
spaces are still used for modern uses. This gives the town a story to be read by 
generations here and in the future. 

• We need to get the Black House restored already. It is a complete eyesore and its 
presence is huge within our town's history. Historic buildings, I think, always add to the 
identity and culture of our town. 

• Blacksburg needs to get the historic buildings back down on their foundations.  Having 
floating buildings all over town takes away from the draw of any historic character.  
These buildings are just a reminder how expensive historic preservation is. 

• You need to embrace the history not completely keep it the way it was.  
• I only know this because I live nearby 
• They should be protected!!!!!! 
• Enjoy and visit many of these sites. 
• Seems like a work in progress.  Unsure of the "historic district" boundaries outside of the 

relocation of the Black house. 
• I wish the black house was a place I could go inside. If it was still on main street it would 

have been an awesome general store or something. Maybe a dance studio??? Check out 
the Jam Cellar in DC. It’s an old historic house (like the Black House) and they turned it 
into a place to dance. Right now the South West Virginia Dance Society pays the YMCA 
to use their dance space ONLY because they have nice floors (compared to other dance 
spaces at Ceritanos which is dusty and Abellas which has holes in the floor which is 
dangerous). Maybe redo some of the flooring in the Blackhouse and make it a place for 
people to dance! Contra dancing, belly dancing, swing and salsa dancing. I'm telling you, 
people will get into it! 

• There has been a push in awareness regarding the "16 blocks".  Additionally ridiculous is 
the situation of the Alexander Black house.  Poor planning on the part of the town... the 
money should have been raised before moving the house.  It's an eye sore sitting there 
like that. 

• The only reason I know about the historic sixteen block pattern of Blacksburg is because 
I am in Landscape Architecture and was taught this by my professors. I am not sure how 
many other students understand this unique fact about Blacksburg.  

• The old 16 block framework and old building structures and trace elements in the 
landscape are what anchors Blacksburg. When people recall Blacksburg the vision they 
get probably looks something like the historic district.  Subtle details of the preserved 
such as the 16 block graphic on signs is a thoughtful touch.   Old main street structures 
add a tremendous human scale to the town which holds it all together.  It creates an 
intimate atmosphere that attracts many into its core.  Just recall the main intersection of 
downtown, where Henderson Lawn, the corner building that Sharkey's resides and the 
corner of College Ave, it’s like the womb, the center of Blacksburg most consistently.  It 
where Virginia Tech and Blacksburg mesh and the most steady flux of people travel.  
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• I'm not very aware of Blacksburg's preservation efforts. I would like to learn more about 
this. 

• Historic preservation is nice - but when you have empty buildings sitting around town, 
historic preservation has to be pushed aside.  We need to fill those buildings. 

• Absolutely do the historic structures contribute to the character of Blacksburg. The 
Alexander Black house is so important as a symbolic image of the community. Now from 
its replacement to the slope behind the parking garage it is high enough to look down on 
some of Downtown. Living off of Patrick Henry Drive, I am so intrigued by the historic 
house near the intersection of PH Dr. and Progress St. I want it to be preserved as much 
as possible, even though it is currently boarded up, it has the most beautiful maples 
surrounding the house. I am concerned that the open lot next to the house will be 
developed but that open lot is so important to provide gateways to the mountains and 
ample play space for those who live in Terrace View.   

• The Alexander Black house is an eye sore, It is a shame that the house is sitting on that 
hill decaying.  I understand money needs to be raised to fix the house and hopefully it 
will be converted to a museum.  As it is, tyvek and contraction wrap showing, materials 
unraveled and blowing in the wind.  It is apparent that it is falling apart and not being 
taken care of.  I think there is less of an incentive for people to give donations when they 
see that the building is not being taken care of.  People need to see some type of progress, 
even small amounts, to assure them that their monetary contribution is going to be used 
efficiently. 

• get with the future 
• More tours and more involvement to show the preservation efforts. 
• The preservation is great.  I wish the students would make a better effort to go see some 

of the historic sites (e.g., Smithfield Plantation, old Oddfellows Hall).  Maybe events at 
these places could make that happen. Unsure though. 

• The Black house is a great example of historic property that is being wasted and left to 
fall apart.  It took so much to move that lovely home and now how many years has it 
been since it was just put in its location but not completely settled there...  will it rot away 
before the right actions are taken to preserve it? 

• It seems many restoration projects get hung up indefinitely to the point where I will never 
see a change during my time here. 

 

Comments about services and utilities in Blacksburg: 

• Good 
• If you can only get NTC, it sucks. 
• Seems like Comcast has a monopoly. 
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• NTC is god awful.  Internet here is terrible, both speed and price.  NTC and comcast 
overcharge for terrible service, and Verizon is cheaper but not consistent.  A town run 
internet service would be ideal. 

• Why should we pay more for alternative energy? That makes no sense! It should be 
CHEAPER!!! The state of ISPs in Blacksburg is horrendous. We need more providers. 
Period. 

• NO ALTERNATIVE ENERGY THAT IS EXPENSIVE!!!!  I HEART FOSSIL FUELS!! 
• NTC sucks. It is the worst. We should also use green energy. 
• The companies that provide internet etc have much higher prices than non-university 

areas. 
• I would pay more for the use of solar energy.  
• We need more competition and consumer choices for cable and internet in Blacksburg.  It 

would be nice to have a public high-speed wireless network that anyone could sign up 
for. 

• I would like to see more recycling options available in Blacksburg, more recycling 
stations, public bins (i.e. recycling bins next to public garbage bins) and composting 
initiatives. 

• Wonderful news about the recycling program accepting all types of plastics!!!!   
• I hate that sometime NTC and Comcast are the only options for internet service. I 

personally think these companies almost have a monopoly on the service and therefore 
provide terrible customer service. 

• It'd be nice to have more options of cable providers in the area to compete with Comcast. 
• The cable/internet options are horrendous.  Recycling needs to be expanded to collect 

cardboard and glass, at least at my apartment complex. 
• For what we pay for internet and TV service, it should be better. Our energy bills are 

currently so cheap compared to other areas of the country.  Alternative energy is a 
MUST. 

• NTC sucks. We should not be required to buy it (CMG Leasing) 
• Get NTC out of the crazy monopoly they have over internet and cable in almost every 

apartment complex in town.  They are a shady company and shouldn’t be associated with 
Blacksburg.   

• I think as a college student, even though protecting and trying to preserve the 
environment is important, paying more is not a realistic option because most of us don't 
have a lot of extra money. I try to cut back on energy usage in other ways. 

• Whole town should be wireless since it's a Tech school. 
• I am NOT willing to pay more.  I am already paying for services.  Any improvement 

should be provided automatically without raising any rates.  Why should sun and wind, 
which is already free, cost me more!?  Raising rates for better services is a corporate ploy 
and I’m sorry to see that Blacksburg is thinking this way. 
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• The question above is hard to answer.  How much more are we talking?  $5 more per 
month?  $1 per month?  My answer is going to depend on how much more. 

• I would love to see alternative energy options! 
• The limited options are frustrating. Especially, having lived outside of Blacksburg in an 

area with better internet at lower cost. 
• Our recycling doesn't take enough variety in recyclable materials! Take all of our plastics 

that can in theory be recycled- all of the numbers. We could use revision in the recycling 
pipeline to improve overall efficiencies, and we might want to consider a trash incinerator 
to address waste and use it as an alternative energy source.  

• A well-run recycling/sorting/incineration plant kills a bunch of birds with one stone: 
reducing  land-fill use, providing power, providing jobs, and sending out valuable 
materials for recycle.  

• Existing internet provision where I live is fine- but I know some people don't have 
service as good as mine, so on their behalf, introducing some competitors would be good 
to force providers to offer better services and products." 

• My electric bill is extremely cheap right now, so I would definitely be willing to pay 5-
10% more a month to know it is coming from a renewable resource. Also, Comcast is 
absolutely horrible. I would love to have another choice of cable here. The service itself 
is okay, but dealing with that company is a nightmare in terms of customer service. 

• Not if I am still getting nonrenewable energy in my home.  That is what usually happens 
as far as I know. 

• The service abilities of NTC need to be addressed in the community or another cable 
company should be available as a competitor (not dish service). 

• It is unfortunate that we do not have any recycling dumpsters in my townhouse complex. 
There is no way for us to recycle anything without going to the actual recycling facility, 
or dropping off recycling in other apartment complexes.  

• some private utility companies almost create a monopoly within certain apartment 
complexes.  

• Trash pickup is disappointing - see issue at TOTS.  NTC is terrible. They treat us really 
badly because they know they can. 

• I do not like NTC at all. I live in Maple Ridge. Each room has an Ethernet jack. Each 
roommate should be able to use their own Ethernet jack in their room. It's only logical. 
As a computer engineer I think this could be accomplished by a higher quality company 
then NTC. 

• The most feasible way to get people on-board with better energy technology is to make it 
comparable in price to current energy 

• Comcast's cable and internet service is terrible.  My TV programming often freezes, and 
customer support has no help for this.  It is a travesty that they have no competition and 
can get away with this. 



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

40 
 

• Well by paying more for better services this depends on how much more. It sucks that I 
have to pick between comcast and the other one (NTIC?). Comcast is pretty reliable and 
we have a good internet package, but we refuse to get cable because cable is useless 
nowadays. The town inspector is good at telling me when my trash isn’t out on the right 
day and when cars are in the way of the garbage pickup truck. I like the fact that we can 
recycle (I feel guilty whenever I don't recycle now a days). I think the town pick up days 
need to be advertised more though (the ones that are once a year?). It’s nice to have leaf 
pick up and trash pickup advertised and provided! 

• I would have liked to have an option to have electric service.  What happened to the 
recycling center at Blacksburg rec center?  Will that ever come back? 

• I think giving people the option of alternative forms of energy is crucial and would be 
unique for the Town to pursue.  

• I have had too many problems with Comcast and my internet service. 
• As a renter, I am limited by my apartment complex. I pay for high speed DSL knowing 

that I am not receiving high speed DSL due to the age/condition of the telephone lines.  
• We need Fios! 
• Alternative/sustainable energy should be available for no extra cost.  
• Alternative, NOT dependent on exploitative coal! 
• We gotta find something besides coal! Also, more efficient heating and updates of old 

homes with newer more efficient insulating features should be incentivized for 
homeowners and landlords. 

• The only tech services available where I live is Comcast and they are horrible. They 
change prices frequently and take forever to answer phone calls and maintenance calls to 
the house. They hold the right to charge you whatever they want if you cancel.  

• I would pay more for options from alternative energies...mainly because I feel that this 
sector needs support from all energy users, but especially my generation (mid-late 
twenties). 

• Something needs to be done about comcast being the only option here for cable/internet.  
Because of this they allow themselves to just be terrible. 

 

Comments about public transportation and traffic in Blacksburg: 

• Bus stop accessibility is a major problems.  It seems that many bus stops are just thrown 
in random locations, and many are not accessible without having to wait in the road.  The 
university's commitment to allowing cars and fostering a car-oriented culture is a major 
issue for the Town. The location of the multi-modal transit center on Perry St. is, I 
believe, a HUGE mistake!  Focusing the transit system this far away from residences and 
Downtown will permanently make the system a ""to and from class"" only option.  
Putting the center closer to Downtown, perhaps as part of the Main Street Improvement 
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Project, would have opened the door for mixed-use, transit oriented development, and 
brought thousands of people, on-foot, to Downtown on a daily basis (look at 
Charlottesville as an example).  The location for the Center of the Arts, Turner Street 
area, or the Squires lot (as part of the College Avenue project) would have been great 
options for the transit center that served both the central campus and the heart of 
Blacksburg. 

• I ride my bike.  Traffic doesn't seem to be a problem. 
• Blacksburg Transit is the worst public transit system I have ever used. I have yet to meet 

a single person who is pleased with it. There was actually an instance where the bus left 
25+ people at the Wal-Mart stop. I am willing to pay the overly expensive parking permit 
cost just so I never have to get on a Blacksburg Transit bus again. 

• It's a great town to walk in, but only if you life in downtown or right to the east of 
downtown. I hate that we have to pay to park downtown on Saturdays. Probably what I 
hate most about the town's transportation. My hometown of Fort Worth, TX, which is 18 
times the size of Blacksburg offers the same free parking times as Blacksburg, but also 
free parking on Saturdays. Making going downtown a lot more fun. 

• I hate the bus system. It always takes me way longer to take the bus than to walk or bike. 
I always end up missing my stop. When I lived in Wiesbaden, Germany, each bus stop 
had a little chart with the times the bus would arrive and which lines arrived there and the 
connections for each line. That was so helpful. 

• The busses are always full at peak times (8-9 am, 5-6 pm).  Run more busses at these 
times. 

• The redevelopment downtown to roads has made it more difficult to get to the North end 
of town, I now use 460. 

• Certain bus stop have the "full bus" problem too often. 
• That traffic circle was a terrible idea and I hate it with the fiery passion of 1000 suns. 

Downtown is too jammed, especially with the change in traffic pattern so even less cars 
can get through. Also, bicyclists are hazardous as all get out on narrow roads and need to 
obey traffic laws. 

• I wasn't able to get a printed copy of the bus routes this year because they went paperless 
(WHICH IS AWESOME). I therefore went online to figure out the bus routes, and the 
online maps were so confusing that I still walk everywhere and have never ridden any of 
the buses.  

• I appreciate when intersections are re-done that bike lanes are put in.  Please continue to 
add bike lanes and more people will be encouraged to bike, especially along Main St.  
Also all traffic lights should have pedestrian walk lights on them (I think there are a few 
that don't).  Public transportation and bike trail connections to Christiansburg should be 
expanded, and I am excited by every development even if I don't use it personally.  With 
all that said, Blacksburg has a much better bus system than most cities in the US so good 
job. 
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• The bus route is very limited. I would like to see a more intricate network of bus routes 
all throughout Blacksburg and also buses running at least every 15 minutes throughout 
the day.  

• Cf. before. More bike path separated from the cars would help a lot. More buses during 
the summer would really be a plus. In general, the bus system is great, but the town is so 
spread out that this is not enough. 

• more bike lanes!! 
• love the busses, but it would be great if they started earlier (6:45 am). Also, the whole 

town needs more bike lanes 
• It would be nice to have a BT loop in the Houston St/Center St/Green St area. 
• Bike lanes in town 
• The bus doesn't stop near the veterinary school at all, yet I'm required to pay the same bus 

fee as everyone else.  That's not fair. 
• BIKE LANES AND RIGHTS OF WAY PLEASE. We already got screwed out of having 

these as part of the downtown renovation, this can't continue to be allowed to happened! 
• more bike lanes and bike education (both teaching bikers how to ride safely and drivers 

how to drive safely with bikes on the roads) 
• Wish bikers would follow the rules of the road and not switch from pedestrian/car laws 

based on their convenience at the moment. 
• That roundabout is awful and dangerous.  I don’t know how many times I have almost 

been hit trying to turn left from Main Street onto Prices Fork.  At least people respected 
that intersection when there was a light there, now people coming from North Main 
Street plow right through that Yield Sign.  I'm not sure if there has been any accidents 
there, I haven’t seen one yet, but I feel it is coming.  It's dangerous.  BAD IDEA.   

• There is no bike lane on Main Street, that decision keeps me and several others I know 
from biking to campus each day.  

• More bike lanes on more roads close to downtown and campus.  Bike lanes will help ease 
traffic, ease parking difficulties, and increase shopping convenience. 

• I wish there were more bike trails, it gets complicated on main street and the back roads.  
Also, I wish there were more direct routes from places, the back roads have way too 
many turns and such.  

• There should be a bike lane on North Main. 
• There are too many cars in this little town.  I don’t live in town so I can’t use the bus, but 

I might if I did.  I want to ride my bike as much as possible when I’m not driving.  I wish 
we had bike lanes, so that bikes could safely have their own place to ride and let the cars 
have their own place to ride.  I feel that sharing the road is ultimately dangerous and the 
bike-rider (me) loses. 

• Need more buses, it becomes such a process having to look up schedules and waiting for 
them for a while that people don't like to use them at all.  
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• Sometimes some of the lights get a bit congested and take forever to get through - but 
compared to other places around the country, the roads and traffic here are fantastic - 
also, I don't know if this fits here, but the snow and ice removal program in Blacksburg is 
probably the best I've seen in Virginia, great job there. Since Blacksburg is so spread out, 
I find it quite limiting to walk or cycle to certain places. The downtown is key to solving 
this issue - density is key. 

• The public transportation is doing a great job. But it would be really great if they could 
enhance their operation time in break schedule, i.e. let the buses ply for a  longer time 
while maintaining the half an hour or an hour schedule 

• This is one area Blacksburg is very strong in.  I use all my modes of transportation (bus, 
bike, pedestrian, car) very seamlessly and evenly.  If one of my modes is not available to 
me, I can easily switch to another.  I am looking forward to the Text a Bus feature. 

• I love the BT and how comprehensive it is, however, I think that the Town needs to work 
to incorporate more hybrid buses into their fleet. I only see one hybrid bus being rotated 
between routes on a daily basis, and there definitely should be MORE actual buses to 
help with the increasing number of students who ride the bus. I have had more than one 
bus go by me at a stop that is full and have been late to class as a result.  

• The bus is late a lot (Harding) 
• Blacksburg does not seem to be the most bike-friendly town.  Covered bike racks and 

bike lanes would be helpful 
• Hard to bike on Main St. 
• Some of the recent changes to roads, such as the installation of sidewalks on Turner street 

and the narrowing of Main Street downtown, have made it a lot harder to use a bike for 
transportation in those areas (unless you bike on the sidewalk, but then you have to avoid 
pedestrians). 

• Public transportation and traffic work adequately.  However, the need for transportation 
is too great.  Students should be able to walk anywhere in a condensed Blacksburg. 

• Please make sure that all bus stops are well-lit! I live across the street from the bus, but I 
hesitate to take it, especially in the winter, because it is very dark and I am concerned 
about being hit or tripping. I am disappointed that with all the work done on Main Street 
that no bike lanes were added.  That was really a missed opportunity for the Town. 

• MORE BIKE PATHS! I hate going down the bike path near the Blacksburg rec center 
and just have it stop completely... or just the fact that its half paved. I know so many 
people who just don’t have the $$ to drive a car. Biking is great! I just got into biking and 
now I bike all the time. We need to talk about biking etiquette a lot though if we are to 
make a transition into alternative forms of transit. People need to wear helmets. People 
need lights on their bikes. Support Bike Co-ops! Have people talk about biking at 
elementary schools. It’s a childhood right to be able to walk and bike in your own 
community. Youth mobility! College Students! Addressing Obesity! Getting Active and 
engaged in the Community (it's easier to pull over and look at something while on your 
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bike rather than a car-- yeah??)! Biking accomplishes this! Let’s have a bike event 
(maybe not a race... more maybe a race. A bike race would be cool. Then you could have 
bike vendors, free bike events, bike sponsors come and hang out after this bike race. I'm 
not a great competitive biker but I'd love to be a part of a larger bike ride and talk to 
fellow bikers. Learn about biking gear, ways to bike, places to bike, bike sharing, bike 
plans). I'm not hard core about biking, but I bike every day now that I have a bike. I ride 
my bike like I drive my car. I'm a confident biker. Help me get other people biking too! 
Biking is better when more people do it. Strength in numbers! Make accommodations for 
bikers. We are a minority but only if you make us one.  

• Very happy w/ the transportation in this time. 
• I do not use the public transportation system in Blacksburg. I think that the bus system is 

confusing and I can never understand the schedule (I am just bus illiterate though). I love 
riding my bike, but often get anxious about riding on the road and there are very few 
designated bike lanes around town. There is also a shortage of off road trails that could 
get me to key destinations like N. Main Street to DT. DT to campus. Kroger on S. Main 
to DT, etc. The path from Foxridge to campus is great, but it needs to get to other 
destinations as well.  

• I would utilize public transportation more if it was more accessible in my area 
• The construction around the new traffic circle has been an inconvenience, especially 

when the road is unexpectedly closed. In addition, the traffic circle makes it difficult for 
walkers and bikers to cross Prices Fork because there are constantly cars driving through. 

• Creating more pedestrian corridors, such as connecting the Huckleberry Trail and main 
street. 

• I love the bus system (when it is reliable) but transportation downtown on the weekend is 
horrible. The bus from Hethwood only takes you to campus, which is not a terrible walk 
but by yourself at night it is not ideal. Then they stop running at 2 am. There needs to be 
more buses or a taxi company that is readily available and not so expensive to transport 
people and discourage drinking and driving. 

• There are some serious congestion issues at 5pm with people exiting campus.  The left 
turn off of West Campus drive onto Price's Fork has to be fixed.  And I wish the lights 
were timed so that you could keep driving smoothly instead of getting stopped at every 
light.  It is frustrating and it makes me not want to go from one side to the other. 

• Multiple forms of transportation is ideal. Parking is a nuisance, so walking and taking the 
bus become the best solution.  

• You need to make it more clear that drivers need to stop for pedestrians in the round 
about.  Plus they drive through it REALLY fast when a pedestrian is present.  You need a 
sidewalk down the entire Progress to Patrick Henry.  More lighting so I can walk without 
fearing for my life. The worst part about the bus system is when it goes to ""regular"" or 
""break"" schedule.  Some routes are soooo confusing (UCB/Progress) and I need to give 



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

45 
 

myself 15 minutes to review the route before I try to leave.  And during the summer it 
runs so sparingly and for so few hours that it seems pointless. 

• Somebody has to do a real poll to the students of bus schedule and real time they have to 
move in town and out of town 

• The rush hour traffic is bad for such a small town. I would like public transportation to go 
to the town of Prices Fork. I would like bike lanes from the town of Prices Fork to the 
university so we don't have to ride along what is essentially a 2-lane highway. 

• I like the roundabouts--minimize the number of traffic signals--and add roundabouts!  
• Blacksburg must plan for other modes of transportation in order to get more cars off of 

the road.  But cars also need to learn how to share the road with runners, walkers, bikers, 
strollers, skaters... 

• More bike ways please :) 
• The more alternative transport options and accessibility, the better. Make it more difficult 

for folks to drive and easier to walk, cycle, or bus! 
• Smartway should run at least 4 times on Sundays.  I spend some weekends in Roanoke 

and it would be nice to be able to come home on Sundays instead of early Monday 
mornings. 

• Again, a downtown Main Street bike lane would be ideal (but not absolutely necessary).  
Another idea would be a some "community bicycles".  Essentially, some old, but 
good/fair condition bicycles, easily identifiable, which could be ridden anywhere around 
town, dropped at the rider's destination and picked up by the next rider that desires as 
they walk by.  Clearly, the would need some maintenance over years, so you could 
charge (maybe 50 cents) per ride if you had meter type devices around town that they 
would be required to be dropped off at. Alternatively, though maybe not feasible, free use 
could be provided and another few jobs created by the city and/or university for full time 
maintenance of these bicycles.  Again, just an idea at this point.  A bus route up to 
Piedmont and Clay would be great too!  That way I wouldn't have to ride home in the 
rain if it starts during work. A self-serving request. 

• That new roundabout by Main Street and Prices Fork Road is ridiculous.  What did it do 
to improve anything??? 

• More roads need to be more bike-friendly.  Many of the roads are out of date, and when 
people park along the roads it leaves little room to drive and gives very poor visibility 
when you make certain turns. 

 

Comments about public safety in Blacksburg: 

• Very safe town 
• I've always felt safe. 
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• Actually, I think the VT alerts quite overdo it. I'm not one of the "better safe than sorry" 
types. One message is really quite enough. I wind up getting more than six a lot of 
times... 

• Pedestrians should pay more attention to moving vehicles. 
• I feel pretty safe walking around at night by myself. 
• It’s all good. 
• I think the town police here are a little lax/slow to act in preventing violence, etc., except 

for when it comes to doing stupid things like checking for speeding and stuff. They do 
that a lot, when they should be preventing all these muggings and sexual assaults that 
they always get the information wrong for and end up sending me a second email saying 
"CORRECTION, we made a mistake (again). The assault happened in a completely 
different location than what we said earlier." And this happened last week as well. This is 
not hypothetical. Police here are lame and lazy (except for trying to catch speeders, which 
is useless in my opinion).  

• No comments, I feel pretty safe in Blacksburg 
• A great place to stay, regarding safety. 
• It seems that there is more assaults or crime on or near campus. This is disturbing.  
• It would be nice to have more streetlights, or at least better maintenance of the burned-out 

lights.  Even motion-sensor lights would be effective, so as to not run them all the time. 
• Not safe around police. Being drunk is not a crime 
• I had an incident where a man was staring in through my back window and I feel that the 

police did an excellent job. 
• There should be more street lights near large apartment complexes.  With so many 

students living in those complexes, being able to walk safely home would be a good idea.  
I live off Giles Road, and it’s very dark through there sometimes.   

• I do think the police here are a little biased and blinded with the idea that all the students 
are automatically rude and conniving.  I have witnessed several examples of policemen 
treating students with uncalled for rudeness. I just wish they were a little more open 
minded.  Then again, maybe I just witnessed bad and uncommon moments. 

• For a community with our demographics, I think we do alright on the crime front- the one 
thing we could work on is reducing larceny. It's the campus police that the students have 
trouble with- the town police are a good group of officers. 

• There probably could be more police patrolling on a regular basis. It seems like they are 
out in force on Friday and Saturday nights of course, but outside of that they seem to be a 
bit lacking.  

• Honestly, the updates provided to Blacksburg students are a bit unnerving.  Constantly 
being made aware of every incident brings down my level of security.  Perhaps statistics 
about number of the crimes reported of that type should be included in the email.  Right 
now it's all just bad news. 

• I have never felt unsafe.   
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• Police pulling over bikers too often.  They should be watching out for the cars that are 
unaware of the bikers. 

• I know that reckless driving is a problem, but it creates a poor image when the police just 
sit along the road (especially when they park on sidewalks/half in the road) waiting for 
speeders.  Surely there are better uses for police time than speed traps. 

• Ok- Let me get this straight. I really appreciate what the VT police and B-burg police do. 
But what TICKS me off is when people are minding their own business, WALKING 
back from downtown (walking- not driving) and are getting harassed by police and 
arrested! HOW is someone supposed to get back from going downtown (which has 
mostly bars) safely without getting in trouble? It’s ridiculous. Can we get some sort of 
community designated driver program going? What about escorts? Like... if someone is 
walking back from DT with an escort then they can't get arrested. I hate the fact that 
people who are being responsible (i.e. not getting behind the wheel of a car) are getting 
arrested! People still drive drunk in this community and its dangerous! It makes me sad to 
think that there is this tense relationship between students and the town. I've spoken with 
residents of Blacksburg who remember walking home drunk from the bars, running into 
cops, and have told me that the cops drove them home willingly and didn't penalize them 
for being intoxicated. Whatever happened to that? Kids are going to drink. This is a 
combination of two efforts. The school needs to teach kids how to drink responsibly (not 
abstain from drinking because this whole abstinence method only encourages binge 
drinking) 

• I feel very safe in Blacksburg. 
• Blacksburg and Tech police work together to harass students. For example, if a student is 

drunk and chooses the right approach to walk home instead of drive drunk, the student 
can be ticketed or arrested for drunk in public. That makes no sense. Especially when 
there are not enough alternatives in place for students, such as buses at night, cabs, etc. 

• The relationship between town and the university is oppressively close. Everyone is 
considered to be a potentially drunk rapist frat boy or homicidal nut, and yet, people 
break all kinds of traffic rules without consequences.  

• I still think there is too much of a police presence on the streets. 
• VT is always sending me updates about assaults and robberies. For such a small town, it 

sometimes feels a bit unsafe. 
• I don't know much about this. I've never felt in danger but I know people who have. Gay 

friends getting harassed and having beer bottles thrown at them while walking home from 
dinner, drunk people punching others and cars, etc. Reading the VT Crime Alerts make 
me very sure I don't want to walk around at night alone, though. 

• I feel comfortable walking home alone on Harding at night from downtown, but I've 
heard of others who haven’t been as lucky or are incredibly worried that I do this 
sometimes.   That street does need better lighting though.  

• Bike theft is getting worse... 
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What types of job opportunities would you like to obtain in Blacksburg? 

• If I were to stay, which would be great, but isn't an option, I would be working in the 
mine reclamation and soil science sector. I'm not sure how viable that is here.... 

• Data science 
• A job at Tech (but that's a pipe dream, since they're so competitive about hiring) or in a 

company. 
• Government related for me specifically, but much more opportunities beyond 

IT/Software/Engineering. 
• Developer, Nonprofit, or Consulting Firm 
• Can't wait to get out. 
• Land planning and development companies  
• I don't plan to live in Blacksburg after I graduate 
• A university position (post-doc or faculty). 
• Contract/Research 
• Pharmaceutical company 
• Bank, financial planning, lending, etc. 
• Engineering firm (mechanical) 
• opportunities to foster local community and alternative education in Blacksburg and 

abroad 
• Veterinarian. 
• I love Blacksburg, but it's just not realistic to live there for my profession.  I need to be a 

big city. (Architecture & Urban Planning) 
• sustainability-related 
• Architecture - maybe Community Housing Partners in Christiansburg or within the 

College of Architecture and Urban Studies 
• Architecture Firms  
• Local Government 
• Architecture firm 
• Interior design opportunities for new buildings on/around campus/town. 
• Advocacy, environmental, urban planning, and public policy type jobs 
• At this point, I'm open to anything. 
• I'd like more art/film/design opportunities in the area, and not all at Modea or out in the 

CRC working for engineering-type firms. 
• I would like to see more design jobs and opportunities in Blacksburg. 
• If there could be more design firms, that would be great. Architecture, landscape 

architecture, planning - creative class businesses. 
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• there are no job opportunities for college graduates except working at the school... pretty 
much so it sucks 

• architecture firms in the area 
• academic/research 
• If I were to live in Blacksburg after graduation, it would only be due to myself opening 

and running my own business in Blacksburg. 
• design firm 
• Private consulting for industry! Ideally I'd love to work multiple part time jobs, but I need 

health insurance! 
• I am a biologist & I need to move after I finish school in order to find an appropriate job.  

I would however, like to retire here.  
• I would like to live in Blacksburg and work a small farm or at the Hale Y community 

garden or even a landscape architecture firm.  
• animal care, veterinary 
• Landscape architecture  
• Accounting, finance 
• Environmental consulting, forestry, water quality monitoring 
• Local government position 
• Economic Development 
• Academia.  I'm not staying at VT after I get my PhD! 
• research 
• Environmental, Research, Government Research groups, Conservation groups 
• Planning opportunities within a design firm 
• non-profit and community development 
• arts, nonprofits, social services 
• In order of preference, the job opportunities I am looking for are education/academic, 

applied environmental (e.g., native, edible landscaping and gardening...not environmental 
consulting), community engagement/recreation/events, and farming.  Carpentry and 
brewing are also great options! So I'm hoping you have a job for me in a couple of years! 
Ha! 

• science or technology 

 

Comments about employment in Blacksburg: 

• I would never live here. 
• It's tough for the 'follower' in a relationship to find employment in Blacksburg, because 

opportunities are so limited. 
• Pathetic! Everybody knows this. It's Tech or waitressing. 
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• It is non-existent if you are not connected with other people. 
• There isn't any (other than part time) 
• Menial labor jobs are both plentiful and difficult to get. Higher paying jobs don't seem to 

exist. 
• There needs to be more business incubators  
• Blacksburg seems pretty dead-end for (good) jobs. I would never try to seek permanent 

employment here. 
• There are of course not enough high-tech jobs to support most of the college grads, but 

that is to be expected in a small town.  It would help a lot to have more opportunities in 
the Roanoke area.  Reviving downtown with more local businesses and restaurants would 
be nice though. 

• There is not much employment in Blacksburg in my field of wildlife biology, except for 
at the university. 

• It is difficult for spouses to find employment if they are not students; which make it 
difficult for them to live in Blacksburg, or to live in Blacksburg happily. 

• Not much unless you are employed at the university.  
• When compared to places like Washington DC, Blacksburg just doesn’t have any 

opportunities for Architects.  I will be moving to DC once I graduate.   
• Ever since I moved here, I want to stay here, but there are no jobs.  Just getting a summer 

job is hard enough. 
• Jobs should diversify, more middle range jobs or part-time opportunities 
• I did this after undergraduate (graduate student now). It was okay for a short amount of 

time. But Blacksburg needs to offer more opportunities and amenities that cater to the 
non-undergraduate population for this to really work. Many of the bars, restaurants, and 
shops are looking for an undergraduate audience. Having a few that cater to the more 
graduate and professional crowd would help Blacksburg become more attractive to 
students upon graduation. 

• We need to increase light-industry and commercial options for the lower-middle class 
and for those who are not the tech graduates, but just those who've graduated from high 
school- there are very few jobs that a high-school graduate can take on and expect a 
decent enough income to support a family. I know a lot of folks who are great people 
who just don't have all the college credentials and struggle in this area. 

• Decent if you work for VT or are a student, other than that it's pretty horrible. 
• It seems that only for a rare few does Blacksburg have the opportunities or appeal for 

after graduation employment. 
• I would love to live in Blacksburg after I graduate, however, there are just simply no jobs 

for my desired career path. I am planning on attending law school for environmental law, 
and there seems to be a lack of those jobs in the entire New River Valley including the 
greater Roanoke area. I am saddened that I will have to go to somewhere like Richmond 
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or Northern Virginia in order to find a job once I graduate, because I don't want to live in 
a big city.  

• I’d like working a part time job in the community (I work at the rec center and I love it!) 
Maybe after school programs? I'd be willing to work something like that! So would 
students.  

• about 10% of the people I graduated with wanted to remain in the area, however only one 
was hired in the area and the others either had to seek employment in West Virginia or 
ultimately decided to move out of the state for better and more variety of opportunities 

• While I have a research position currently, if I want to get ahead or if I ever choose to 
leave my current position, I have limited opportunities within Blacksburg.  

• Seems to all be in the service industry 
• My boyfriend moved here with me in 2008 and found a job within a month.  We really 

appreciate the Industrial Park and the opportunities there. 
• there are no job opportunity in Blacksburg beside work for VA Tech 
• There is a huge age gap in this town because of the lack of jobs.  Late 20s and 30-

somethings are hard to come by, most have to leave after college because they cannot 
find a job in Blacksburg.  Something needs to be done to bring more jobs to this area and 
to have a better representation among age groups. 

• For students the opportunity to work is somewhat limited by class schedules and student 
life.  Should be more willing to accept students and town wide events. 

 

General Comments: 

• The NTC internet and cable don’t provide the fastest internet or good channels 
• Focus on the historic preservation 
• None. 
• You shouldn't lump entertainment and shopping together; shopping includes basics, not 

just luxuries, which is what entertainment implies 
• More affordable family housing (designed for families, not as temporary student 

housing). More pedestrian friendly, mixed use affordable communities, well -connected 
with bike paths  

• This is a left-field comment, but penned chickens should be permitted on personal 
property because they provide a valuable economic and nutritional benefit with minimum 
fuss and effort, they control pest insects, and they're not a nuisance as long as people 
don't have roosters. Just chickens- I know roosters boost egg output, but until they breed 
a silent or reduced-volume version just say no to roosters. 

• Traffic flow in the downtown area could use work 
• Blacksburg is a great place to live. 
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• These may not be issues at this moment, however I am concerned that they could come to 
be a problem and interfere with the overall great atmosphere of Blacksburg.  

• Thanks for listening. 
• I don't know much about Historic Preservation in Blacksburg. Otherwise, I might be 

more concerned about it. 

 

What is one aspect of Blacksburg that you LIKE MOST? 

• The progressive nature of the Town. 
• The outdoor life.  Hiking, riding bikes, all of it;  It's a great place to explore the new river 

valley 
• There are 2 Starbucks and a Chipotle.  
• The amount of open space and history because it contributes to the character of the town. 
• Small town feel 
• Recreation 
• That I have to live here for school, there really isn't anything that stand out yet.  
• I like the close location of everything. 
• Community feel 
• It's small and big on "local". 
• The price of Rent! 
• Trails are great. 
• I like that it is generally a very safe place 
• I get to leave soon. 
• The small town feel  
• Scenic, pretty, lots of outdoor things. 
• The small-town feel, and sense of community.   
• It is small 
• Great outdoors activities, a relax atmosphere, a feeling that things are being improved 

(downtown constructions, bus service improved), a beautiful campus, green spaces... the 
bike path from Foxridge to campus... The safety. 

• college town 
• It still has a small town feel, and the public servants seem to care about keeping it that 

way. 
• great bus system that runs on weekend nights late 
• The people here are really welcoming and friendly. 
• The recycling program 
• It's a small, pretty town with a friendly atmosphere and great views of the mountains 
• The small town feel. 
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• friendly college-town atmosphere 
• The small town feel, but the amount of variety (entertainment/recreation/shopping) 

available. 
• It’s a very relaxing place to live. Good environment for students to learn and have a 

college experience. 
• The feeling of community 
• I love the small town feel that gets infused with the energy of college kids. 
• Farmer's Market 
• It's very charming, and it's beautiful in the fall and spring. 
• It's beautiful location minutes from outdoor adventure. 
• how it feels like a close-knit community 
• Walkability of main street 
• The sense of community and the mountains. I feel home here. 
• The mountains 
• The towns atmosphere is fantastic. everyone has pride for the area and it shows 
• Even though there are way too many students, it still has that small town feel.  If there's a 

way to bring in more business and employment opportunities while keeping the small 
town feel, that would be great.   

• Somewhat progressive compared to general region. 
• small town feel 
• Young and active families 
• town feeling, walk-in distance 
• variety of restaurants 
• Small, close to VT 
• I like the small college town feel, but it could expand a little bit more. 
• small town feel but it is not deserted  
• Downtown Blacksburg is clean and walk-able. 
• The beauty of the landscape. 
• Small town with lots to do in a very close proximity. 
• Downtown 
• I love the Farmer's Market! On Saturday mornings in particular.  The family atmosphere 

and the musical aspect makes it feel like home to me.   
• Environment 
• Atmosphere 
• The scenery 
• I like most everything. 
• Big university but Blacksburg still has that small town feel 
• it is a small town feel 
• relatively low cost of living 
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• I like how close it is to campus 
• environment + Nature + people   
• Environment - mountains, fresh air, cows 
• The small town feel and the FUN DOWNTOWN AREA. I'm a senior this year and I wish 

had gotten more acquainted with the hole in the wall places earlier. I will miss them all.  
• People smile. 
• Blacksburg is in a really great location. It's proximity to the AT, the New River, and other 

great outdoor options is fantastic.  
• I like the peacefulness of the community as a whole, and I like the small-town feel that 

you can find when you get off the few arterial streets. Once you get past the areas that 
cater to primarily to students, the character of the town emerges and it's quite nice. I think 
more students should get more involved in the town to discover what we've got here. 

• Small & homey feeling 
• I love the farmer's market! 
• okay bars 
• It's a great town. 
• True to its roots.   
• It is changing and identifying and addressing the needs 
• The transportation structure. 
• Historic 16 block district 
• I just love the small town feel, and the cohesiveness of the town provided by the 

university. 
• Natural Beauty 
• closeness 
• Everyone is so relaxed 
• Everyone is so helpful 
• housing closer to the campus 
• I love the size of the town.  It is small enough that distances are close and walking is 

feasible 
• Relaxed environment.  Many quality of life aspects are good, but it is too small for my 

tastes. 
• The Huckleberry trail and the many green spaces 
• Its serves and helps a great university. 
• The local feeling. The opportunity to "be" downtown day or night. 
• It feels very safe. 
• The integration of the overall community and the college student community.   
• the people 
• Recreation & Transportation. 
• close community and small town feel! 
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• the library 
• The sense of community and the drive to be more "local." 
• Historic district such as lyric theater, old buildings, pocket parks, huckleberry trail, 

townies-student relationship, small scale, little shops! 
• Small town atmosphere. 
• I enjoy the Lyric Theatre. I believe that it provides a unique entertainment opportunity as 

well as numerous volunteer opportunities.  
• The natural scenery surrounding (mountains) 
• I love the way that the town interacts with the university and the student body in general. 

I think it's great that the town and university are always working on keeping a good 
relationship.  

• Availability of outdoor recreation nearby. 
• nice small town 
• That I feel safe. 
• the landscape 
• It's clean and orderly.  
• small size 
• Sense of place and community 
• I love the small town atmosphere 
• The option to walk ton places because they are close together. 
• Outdoor space 
• Local events 
• All the yummy restaurants downtown. 
• Safe place 
• Summers when it's not so crowded. 
• The diversity and intellectual population of people shared with Virginia Tech, at the same 

time the Town should distinguish itself from Virginia Tech.  I love the street festivals in 
Town, I wish there were more. 

• Not too many big box corporate stores.  More opportunities for local/small businesses.  
• Being a part of the large student population and affecting the community I'm in. 
• Small-town feel 
• lane stadium 
• Huckleberry trail 
• Ease of getting around (I hardly ever drive). 
• The ability to walk pretty much anywhere 
• The community feel at the farmers market, the Christmas celebration, steppin' out, and 

the Friday night concerts 
• Not too crowded but plenty to do.   
• The diversity of thought from "locals" to "ivory tower academics". 
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• Strong sense of community. 
• Proximity to hiking trails. 
• The small town charm. 

 

What is one aspect of Blacksburg that you WOULD LIKE TO CHANGE THE MOST? 

• The non-progressive nature of the university, and how it drags the Town down with it. 
• nothing really 
• THE TRANSIT SYSTEM. IT IS AWFUL. Also more concerts would be wonderful. 
• I would like to see more entertainment venues and opportunities throughout Blacksburg. 
• Sprawling apartment complex after sprawling apartment complex 
• Traffic 
• That the town at times seems to revolve around V Tech football. 
• We need WAY more entertainment and shopping options.  give up on the "historic" 

aspect as there is nothing of value here. Blacksburg needs development badly. 
• Auto-centricity 
• Its energy sources. 
• More shopping centers for college age students 
• BRING NATIONAL RETAILERS!!!!!!!! 
• Do better about historic preservation 
• Have the townies hate students less and have the town quit mucking around with the 

roads. 
• The lack of employment opportunities 
• Over-crowded, run down, ugly bars with poor service.  
• revitalize downtown with more locally-owned, healthy restaurants and coffee shops, and 

also better venues for local and regional music acts  
• More shade and greenspace for pedestrians and bikers! 
• Transportations. 
• college town 
• The parking situation 
• proximity to airport, lack of covered amenities (like bike racks and walkways) for when 

it’s raining, which it seems to be all the time 
• less "dead space" downtown  -- too many of those buildings are empty and creepy. 
• More affordable housing and property taxes.  
• Better efforts for recycling (i.e. recycle bins in shopping centers and downtown) 
• Parking. 
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• more parking!!! My friends and I rarely eat or shop downtown because there's nowhere to 
park. We know that we will always be able to park in Christiansburg. It's not that we 
don't want to be in Blacksburg, but it's too difficult. 

• The availability of parking downtown, more street lights outside of the downtown area, 
public transportation directly from apartment complexes to downtown area on the 
weekends 

• The fact that kids of the legal drinking age can be arrested for taking one false step. They 
are not hurting anyone or themselves.  

• I would like Blacksburg to expand more and not be such a small typical southern Virginia 
town 

• I would like to see more efforts go toward sustainability and toward making the 
partnership between the town and the University exceedingly strong in that arena. 

• First and Main shopping center and University Mall do not reflect the quality and 
character of downtown Blacksburg 

• The weather in the winter :)  But really, I think the speed limit on Patrick Henry near The 
Village apartments needs to be increased.  I was given a 40/25 mph ticket there recently, 
as I don't venture much to that side of town and didn't know the speed limit.  I never 
would have guessed it would be so low!  It's two lanes on each side with a median and 
turn lanes, for crying out loud.  It should AT LEAST be 35. 

• The presence of downtown. It has so much potential to be an even better place than it 
currently is.  The renovation has already helped to improve this. 

• more sustainability initiatives! 
• Traffic downtown during rush hour 
• I wish I could pick it up and move it a little further East. :) 
• The structure 
• ECO friendly changes! come on! this is a college town, you would think there would be 

more people speaking out about a coal factory 100 yards away. Protect and preserve the 
town's environmental health.  

• THE ROUNDABOUT.    Again, it's so dangerous.  I try to avoid it if I can, but I live 
right by it.  That entire "main street improvement' design was obviously dreamed up by 
someone from NOVA.  It's not Blacksburg at all and reminds me of DC, even though in 
DC, people know how to drive in roundabouts and I've never feared for my life driving in 
one there.   

• Bringing more diversity of entertainment.  University sports are great, however, a 
legitimate concert venue seems to be lacking.  

• I don't know. 
• we need more community housing. There is not enough for young families trying to 

make ends meet. I know a lot of people who work in Blacksburg who have had to move 
to Christiansburg because they couldn't afford living here. 
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• more variety of business, better transportation 
• TTT- offer more option to go out of town 
• Pedestrian area 
• I wish there were more apartment complexes closer to campus. 
• TRANSPORTATION 
• Bike lane should be increased. 
• To have Draper (downtown) be cleaner and some of the buildings on it fixed up. 
• not sure 
• more businesses targeted towards students downtown 
• I wish downtown Blacksburg had enough shops so that students could simply walk 

everywhere.  For example, a convenience store and/or a bakery (or breakfast to go, a fast 
healthy breakfast is hard to come by here in Blacksburg) 

• Shopping 
• Lack of bike lanes 
• More night life.  Bars, Pubs, Restaurants, Clubs 
• Get the traffic under control. 
• Strictness of housing policies 
• there needs to be more gift shopping options 
• I'm sick of how car-centric this town is.  Make this town more alternative-transportation 

friendly NOW.  A good first step is to get rid of, say, 50% of the parking in this town and 
at the same time increase public transportation options (e.g., buses every 5 minutes and 
more bus stops).  Other towns have done it, we can too. 

• More shops. I feel like I go to Christiansburg for everything 
• Nothing! 
• More family-oriented stuff - for every single of very limited number of family events 

(Photo with Santa, Halloween) surprisingly many families with kids emerge from their 
homes to take advantage of these events - I am sure they would like to see them more 
often... 

• Parking on campus, or I guess dealing with commuting- It's next to impossible to find 
parking anywhere near the buildings, but the bus schedule is so annoying and takes 
literally 30 minutes to get anywhere.  

• More job opportunities 
• I think Blacksburg has the potential to become more than just a college town.  
• Blacksburg needs to grow beyond the shadow of the university. It would be great to see 

more creative businesses come to the area, more manufacturing and technology, and 
more local food production (not the surrounding counties, but in our county), so that the 
town could stand toe-to-toe with the university on issues.  

• Not that I would like to see a big name store (target,walmart etc.) BUT I would like more 
opportunity to purchase items in Blacksburg, instead of having to drive to Christiansburg 
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• There are some seemingly unoccupied buildings/ spaces along the original 12 squares 
that I would love to see filled with shops, or particular centers, or businesses. 

• too much attachment to the 'small town' ideal, nothing to attract speakers or visitors to the 
town, thereby making speaking at the school less appealing. speak at the WAAC and you 
get to see DC . . . 

• Housing downtown. 
• Would like more opportunities for the arts - more music, movies, discussions.  I also wish 

that Blacksburg and VT has a better relationship.  If events around town and around 
campus could be more seamless, that would be awesome! 

• Enhancing the times of operation for the public transportation during the break schedule 
would be great. The rents for apartments have gone up considerably due to lack of 
available housing opportunities for the students. So it would be nice if the town could 
create an environment where more apartment complexes could be built. Thereby 
enhancing the availability of apartment complexes in the market and taming the rising 
rents. 

• The publicity and availability of parks. 
• More outdoor entertainment opportunities year round. More BIKE LANES! 
• Definitely the availability of alternative energies for electricity generation. Blacksburg 

has enormous potential to use other sources of energy, like wind, geothermal, and solar, 
and yet we continue to get our electricity from companies like AEP, who have no 
problem blasting mountains apart to get to coal. We also have a coal plant ON campus 
that employs 90-year-old technology to power our heating and electricity needs. In this 
day in age, we need to look to more sustainable options to meet our growing energy 
needs. 

• the traffic lights/ traffic flow 
• 1.Not having enough opportunity for entertainment other than bars and restaurants. 

2.Recylcle issue 
• update areas 
• Don’t let Virginia Tech abuse the community.  The place I volunteer at in Radford thinks 

Virginia Tech is really selfish. 
• Internet Providers 
• more frequent bus shuttles 
• The variety of businesses downtown 
• Restaurants.  Unique AND affordable shopping. 
• The difficulty of biking in some areas. 
• Consolidate! Build only downtown.  Build housing downtown which attracts the 

businesses to downtown.  Blacksburg's reputation is built on its downtown.  Make 
downtown the vibrant walkable downtown it should be by moving housing to there.  
Show the world what Blacksburg's got.  And that shouldn't be the farmer's market.    
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• The growth of the mainstream (infiltration of Virginia Tech). The relationship between 
bikers and cars. 

• I'm tired of having to drive to Christiansburg or Roanoke for better/more diverse dining 
and shopping options. 

• The reliance on coal as our source of energy. 
• police-student interactions and fair housing opportunities 
• Remodeling of downtown's roadways are not ideal.  -Going from 4 lanes to two lanes (in 

front of Chipotle’s) was not a great idea. 
• less cars, more bikes.  
• the parking, congestion, traffic, and construction 
• Transportation - in other places (Charlottesville), it is free for everyone to ride certain 

buses. This is convenient when people, who are not VT students, visit the area. 
• park- trail connections 
• Driving to Christiansburg for most shopping. 
• The cable/Internet policies for renters. 
• Need a concert venue downtown. 
• The weather :-P 
• Nightlife- for such a large university, downtown is relatively small, the bars are always 

crowded, and there is really only one "scene" available. I think there is a large desire for 
more options, such as dance clubs, that could help bring a city feel into a small town. A 
place to go with a DJ and dance floor would generate a lot of revenue from people used 
to more suburban/urban settings. 

• more shops and entertainment 
• Traffic. 
• having to drive into Christiansburg for basic needs 
• North Main businesses (or lack thereof) 
• garages 
• The way North Main Street looks after the roundabout. 
• The dependency on cars 
• Being harassed by police. 
• More opportunities to meet people of different cultures 
• Make it more pedestrian friendly outside of the one downtown strip. Lighting, road 

crossings, sidewalks, etc. 
• Housing availability for Family that move to this town for long time 
• Traffic and parking. 
• Too much focus on football, hokie colors and propaganda.  The Town should distinguish 

itself from Virginia Tech 
• Better pathways for cyclists.  More street lights in dark areas for walkers/bikers.   



Virginia Tech Undergraduate & Graduate Survey Comments 
October, 2011 

61 
 

• Providing opportunities for students to be part of a semi-revolution in the way we treat 
the environment.  Providing routes for alternative transport, through bike shares and fixed 
transit.  

• the need for more diverse shopping within town limits 
• needs to be more of a college town 
• Connectivity to other major cities and towns - maybe an airport or simply better bus 

connections.  
• Clean up the streams, and get people to stop littering (mostly beer cans) (maybe more 

public refuse and recycle bins in areas where the undergrads live and congregate). 
• The lack of diversity of food, shops, and mostly people.  
• town/gown.   bikeways/lanes,  local food options 
• Bike lanes on roads. 
• Brew-pub, community bikes, or edible, native landscaping/gardens....toss up. 
• Not requiring 2 night minimum hotel stay over football weekends. 
• No coal plant campus. 
• There really are far too many people crammed into a small town.  

 

“Other” Responses 

How often do you shop downtown? 

• A few times a year 
• Once or twice a year 
• About as much as I shop in Christiansburg, but not often 
• I only go to restaurants downtown 
• I go to bars weekly 
• I have never shopped downtown 
• Mostly just eat downtown 
• Every now and then 
• I would if there was more/better shopping options 
• Supplies/bollos 
• 4/6 times a year 

Are you a renter or a homeowner? 

• Live at home 

Town parks or programs: 

• Skateboard park 
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• Y community garden 
• Gateway Trail 
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Undergraduate Students:  Entertainment & Shopping 
• More business later hours? 

o Tricky question because it depends on the view; downtown overrun by 
students 

o Want hotdog vender – but mobile vendor in Blacksburg not allowed 
o More businesses open later -- anything but bars (24 hour pancake house) 
o The town has specific things that can be in specific storefronts? 
o No office on ground floor 
o Frozen yogurt -- really nice 

 
• Convenience store downtown 

o Pick up some quick things 
o Pharmacy 
o Trader Joes/Wholefoods 
o Picture downtown to take care of what you need to during the day and then 

go home without going far 
o Dietrich off campus 

 
• Franchises? Local or not? 

o Bring foot traffic to an area 
o Downtown Starbucks closes at 8 pm, not common 
o Local restaurants  hometown vibe that has been there and becomes a part 

of the community 
o Blacksburg has enough chains  

 New Pizza place is nice 
• Clothing stores 

o Put more stores on first and main  currently more for older people 
o Nice mall, area for students our age to shop 
o Empty store fronts on main street  concentrate on filling those up 
o Nothing to do downtown -- only bars, we need variety 
o Problem with time -- after 5 o’clock, there’s nothing there 
o Bars bring foot traffic late into the night 

 
• More entertainment? 

o YES! 
o No clubs 
o Variety of dance clubs 
o Venue? 

 Wanting a music venue 
 Someone to play other to Burruss 
 Music scene is non existent  
 Blacksburg will not be a DC, or Richmond 
 Opening up Cassell for concerts 

• Small venue where you can incorporate a lot along with the 
downtown feel 
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Undergraduate Students:  Entertainment & Shopping—continued 
 

• Example of stores and businesses for downtown 
o Barnes and Noble 
o Used bookstore across from farmers market -- small and no one sees 
o No Breakfast spot/Diner 
o No nice restaurant -- mediocre ones 

 No restaurants with reservations 
 All organic restaurant 
 Local chef  

• Downtown doesn’t appeal to students -- Nothing there! 
• Build it, they will come 
• No cheap shopping for student wallets 

 
• Development on UCB 

o Math empo forces students to come 
o Looks depressing/dead 
o Foxridge -- Best bus service on prices fork 

 Use the space out there 
 Brown’s park - underused  

o Add bus stop at Progress and Main for Progress St bus 
 

• Tidbits: 
o Nice places to buy clothes downtown 
o Outdoors store 
o Filling up downtown area  more variety 
o Breakfast spot that is 24 hours 
o Expand heights of buildings downtown 

 Stores on bottom, residential on top  for grads 
 

• Bringing all buses to a central location on campus would be excellent. But does this 
detract from the downtown population? Probably.  Maybe two bus hubs are needed, 
one in central campus, one near downtown. 

• More sidewalks. Wider sidewalks. Update maintenance specifically for disabled 
people.  
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Graduate Students:  Entertainment/Shopping 
• Want convenience store downtown 
• Don’t do any shopping downtown, go to Christiansburg 

o Some chains are ok because want affordable clothing that you know you can 
find.   

o Boutiques are too expensive and selection is not consistent 
• More public things downtown 

o Public spaces 
o Museum (didn’t know Blacksburg has one) 
o Don’t want more bars or high turnover businesses in empty storefronts 
o Expanding farmers market (rotating vendors in an empty storefront) for 

people to shop at during other times 
o Expand farmers market hours during the week 
o Would like evening jam (not just bluegrass, other kinds of music too) 
o Liked the chef thing, like events like that, brings in other people  

• First Fridays? 
o Comedy, music, art galleries showing local art, local films 
o Partner with theater 101? 

• Bakery downtown 
• Hours 

o 2-3 am 
o Some haven’t had a problem with hours 

• Dance clubs in town downtown (bank building), outside when the weather is nice, 
somewhere nearby campus 

• Want cafes and sidewalk dining downtown 
• How to promote business downtown? 

o Eat local focus 
o Create a hub for farmers so local restaurants can buy easily from them 

• Walmart 
o No big boxes, no room for it here 
o Smaller scale chains probably wouldn’t work either 
o But the smaller stores aren’t affordable for college students 
o Multistory big box stores 

• Heated outdoor dining areas during the winter 
• Downtown is a good size, easy to walk around, nice and compact 
• More landscaping downtown is good, street trees etc 
• Like wide sidewalks downtown 
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Undergraduate Students:  Environment  
• Recycling bins: Need more downtown 

o Triple container 
o More paper recycling 
o Trash gets resorted -- expanded to 1-7 in town and campus 
o Paper/cardboard are free 

 
• More renewable energy 

o We don’t have enough wind capacity for huge wind mills 
o Issues with putting them on top of mountains but it makes sense 

 Issue with tastes 
 

• Air/Water Quality 
o Air is fine 
o Coal plant 

 Inhaling pollution 
 Dump trucks driving downtown 

o Drinking water -- really clean 
 Runoff going off into creek is concerning 

• Stroubles Creek getting worse with development 
o Storm water management 
o New Policy -- Green Area 

 However amount of land you develop, needs to be an area that has to 
be green 

 Policy to ensure that buildings aren’t just going up -- low impact 
design 

• Blacksburg Middle School Area -- impermeable surfaces affect runoff 
 

• Would like to see greater density downtown 
o UCB/Main street area 

 
• Great part of Blacksburg is outdoors 

o Don’t see it as a culture 
o Outdoors store that have outdoor trails/etc knowledge 

 Programming for community for learning 
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Graduate Students:  Environment 
• Public recycling bins 

o Wherever trash cans are, made special so not confused with trash 
o Bottles, newspaper, cans 
o One bin for everything 
o What about looking at the trash to see what the recycling need is? 
o Use recognizable color scheme (green and blue) 
o Sustainability 

• More bike lanes, racks 
o Main street is hard to bike 
o Inconsistency of bike lanes is frustrating 
o Want additional bike racks 

 Bollo’s, next to Mish Mish, near the Cellar 
o Like the new bike racks, like to see them all along Main St 
o Don’t need a ton of racks, just a few more smaller ones rather than big ones 
o Build racks into street lights 
o Use a car space for a bike rack 
o Bike rack sculptures 

 Philadelphia example 
 Functional art 

• Lack of bike racks near UMall and at the businesses across the street 
o UCB Kroger, lots of people bike there to get their groceries, bike rack is hard 

to find 
• Henderson lawn isn’t used as much as it should be 
• People are only able to use greenspaces for 3 months of the year (college students 

aren’t here during most of the good weather) 
• There’s already plenty of greenspace on campus 
• Shuttle services for getting to other places in the area for outdoor recreation (like 

Pandapas or other places) 
• Maintenance of the trails is really poor 

 
 



Virginia Tech Undergraduate & Graduate Student Community Conversation 
 November 3, 2011 Summary Meeting Notes 

 

6 
 

Undergraduate Students:   Housing 
• Housing is sort of run down and many of it is older, but is it cheap (which is a plus) 
• Not enough student housing close to downtown. Maybe land at the Blacksburg 

Middle School site could be used for housing downtown for students, and graduate 
students. 

• This would help with the entertainment aspect; have people living downtown and 
patronizing downtown.  This would also provide people downtown during all hours 
of the day; businesses and offices during daytime; students and downtown residents 
in the evening hours; could provide for a more diverse nightlife. 

• Improve the housing behind Lane Stadium.  Is there any way to make landlords 
improve or incentivize landlords to improve housing conditions? 

• Re-work renting agreements so you do not have to apply so far in advance. As 
students, it’s hard to know where we will want to be living next year, or what our 
plans are for the summer.  Most apartment complexes make you renew in 
October/November for the following year. 

• Need more on campus housing for student. A couple thousand got turned away this 
year. Is there any solution for this?  Maybe not. 

Graduate Students:  Housing 
• Empty space downtown--potential for development for single occupancy? 
• Hard to find housing for international student 

o Hard to do without being here, landlords weren’t willing to work with him 
• Availability was low in March and April when graduates decide to come 

o Graduate block in town, part of complex just for graduate students or a 
district 

• Rent— prices weren’t the problem for finding housing 
• Quality 

o Better than where they went to undergrad 
o Bad windows, low efficiency 
o The landlords would save money on better efficiency so why don’t they do 

that? 
• Electricity is usually the only separate utility 
• Standard energy billing opportunity 

o Average over the year based on the past, bill was a constant amount, if you 
overpaid at the end you get reimbursed. So your bill doesn’t fluctuate. 

• Recycling 
o Would like to see more recycling programs in big complexes (Foxridge, 

Terrace View) 
o Limiting plastic bags— tax bags or discounts on groceries 

• Would like Town composting opportunities 
• Trash 

o Charging by pound for trash to reduce waste 
o Or leasing barrels so volume is limited 
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Undergraduate Students:  Transportation 
• Depending on time of day, it’s really good or really confusing. 
• During the night, it’s a whole different plan to be able to get somewhere, so more 

access in the evening. 
• Bring back bus schedules. 
• Piece of paper that you can carry in your pocket (pocket schedule) 
• How you get somewhere depends on how far you have to go. 
• UCB/Progress street good during the day, at night there’s more problems though. 

Make the system easier to understand. 
• Develop a number/color code system for the buses. 
• Make the Two Town Trolley run more often; every 30 minutes would be best. 
• Maybe add another bus to TTT route.  
• We need to develop a plan to incorporate this in to the Comprehensive Plan. 
• The routes need to run longer on Sundays; running as late as weekday buses would 

be good. 
• Buses get crowded at certain times; possibly more buses needed from 8-9am and 4-

5pm. 
• Biking, need to make bike rules better known. Only not allowed to ride on sidewalks 

in downtown. Develop some type of bicycle education program  
• Color code bike lanes so that they’re more apparent to cyclists and motorists.  
• Round about is very scary for the bikes; how can this be solved? 
• Trails, nice but when next to a road it’s inconvenient to get off at intersections. 

Takes away from cyclist/driver relationships. Some other comments were totally 
segregate bikes from drivers. 

• Trails don’t have lights for night time use.  
• Better (and bigger/more prevalent!) signs for the bus stops; possibly include a sign 

at the stop with the schedule. 
• Bicycle parking center, maybe just more locations for it.  

 
Graduate Students:  Transportation 

• Changing street lights to accommodate bikes (green boxes) 
• Like the improvements that have been made to Main Street 
• Bus schedules at the bus stops 
• Use the text function for BT 
• Signs that show what stop you’re at, what bus comes there and what the remaining 

stops are on the line 
• Metro mapping (DC) 
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Context 
• Blacksburg Middle School is currently located at the old Christiansburg Middle School.   The 8th Graders surveyed 

were 7th Graders at Blacksburg Middle School when the High School gym collapsed in 2010.  They completed 7th 
grade sharing “their school” with the High School.  As 8th Graders, they are now completing their first year middle 
school utilizing the outdated Christiansburg Middle School facility.  Plans for building a new high school just 
beginning    

 
Common comments/recurring themes or thoughts 

What they like 
o College town; Virginia Tech bringing in diversity, football 
o Lyric 
o Squires 
o Rita’s, Moe’s, Chipotle 
o Bigger town feel, not too small 
o Walkability 
o Local businesses 
o Rural 
o Landscaping 
o New River 
o Live performances 
o Close proximity 

What they dislike 
o No mall 
o Would like more water park like things at the aquatic center (slides) and for it to be indoor/outdoor 
o No lit baseball fields 
o No indoor sports facility 
o Too many bars downtown 
o Crowding caused by college students 
o Not much to do 
o No movie theater 
o Not bike/skateboard friendly 
o Not enough sidewalks, especially in residential areas 
o Lack of upscale restaurants  
o Difficulty parking downtown 
o Library is small, would like more books 
o Lots of construction 
o Sports field overuse 

Blacksburg Transit and other Transportation 
o Most students do not ride BT 
o Would like it expanded to McCoy, Brush Mountain 
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o Would like for it to take people downtown more than to Tech campus 
o Stop near Moe’s 

Old Blacksburg Middle School Site 
o Mall—see wish list below for stores 
o Park 
o Laser tag 

Old Blacksburg High School Site 
o Hiking 
o Lacrosse fields 
o Baseball/softball fields 
o Theme park 
o Outdoor pool 
o Shopping 
o New Restaurants 

Huckleberry Trail 
o Repaved, expanded 
o Water fountains on trail 
o Connect main trail with other smaller trails 

General Comments 
o Would like to keep local businesses 
o Don’t want to knock down more forest 
o Speeding traffic in residential areas, could use more speed bumps 
o “Downtown” area should be expanded up North Main 

Common ‘Wish List’ Requests 
o Street art area 
o Teen Center:  With basketball courts, food court, weekdays open 3:30 to 8, weekend 12-10, ping pong, video 

games 
o More festival events like Steppin’ Out 
o Cheesecake Factory, KFC, Dave and Buster’s, Cabella’s, Bass Pro Shop, TCBY, Krispy Creme 
o Ice skating 
o Go-carts, laser tag, paintball 
o Humane animal shelter 
o Mall:  Forever 21, American Eagle, Old Navy, Urban Outfitters 
o Their own school 
o Public Outdoor Pool 
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Context 

• Juniors when the gym collapsed.   This is the second year they are attending high school at the Blacksburg 
Middle School with the plans for a new high school near that location currently just beginning. 

Common comments/recurring themes or thoughts 

 What they like 

o Various festivals held downtown such as Steppin’ Out as well as the Farmer’s Market 
o Aesthetics of the town including landscaping downtown as well as the viewshed of the surrounding 

mountains. 
o Downtown 

 The locally owned shops and restaurants 
 “Feels like a big town without being too big” 
 Easy to walk and bike around 
 Clean  

o Recreation opportunities including Huckleberry Trail and various parks 
o Sporting and other events at VT 

 What they dislike 

o Did not like local restaurants that are commonly frequented by college students 
o The traffic congestion caused by construction downtown 
o Limited parking downtown including at the Farmer’s Market, especially when VT is in session 

 Suggestions to alleviate the problem included building a new parking deck behind Sharkey’s, 
reducing sidewalk widths to increase parking, creating parking passes for residents 

 Most wanted longer parking meters 
 Most of the students do not park at Kent Square because of the expense 
 There is too much parking downtown that is either private or for VT only 

o Limited parking at UMall 
o Difficulties with pedestrian traffic including jay walking. 
o No WalMart in town, they have to travel to Christiansburg for much of their shopping needs. All 

students go to Christiansburg or Roanoke to do their shopping. 
o There is nothing to do downtown 

 One student mentioned the lack of music venues especially since the Lantern closed down 
o There is no high school 
o The intersection of North Main and 460 is dangerous 
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Blacksburg Transit and other Transportation 

o The majority of students have a car and drive to school (convenience and independence) but BT was 
seen as a good thing for cheap and convenient transportation 

o Many students said they would use BT more if service was extended to where they live. Several 
mentioned that they live a mile or more from a stop. Specific areas mentioned were Woodbine, Mt 
Tabor, Blacksburg High School, Clay St, the country club, an access to the New River, and the megabus 
stop in Christiansburg. They also mentioned the need for more stops on North Main St. 

o Very few students said they used BT but those that did had some concerns: 
 The schedules and routes serve VT too much which makes it difficult for residents to use. There 

is also not enough service during school breaks. 
 There are no sidewalks to get to some bus stops such as stops on North Main St 

o Students mentioned that they like the green bus  
o Many students that do not use BT said that they didn’t know what the schedules were or where the 

stops were. They suggested building more bus shelters and making the stops more visually appealing. 

 Main Street Improvements 

o Many said that they would probably return downtown once the construction was completed. 
o Many felt that the roundabout was a bad idea. They felt that it would create more traffic, confusion, and 

accidents. 
o They felt that these improvements in addition to the plans for College Ave would restrict traffic too 

much. 

 General Comments 

o The majority of students did not know anything about the Blacksburg Museum, not many showed 
interest. They did mention that facebook would be a good way to communicate information about the 
museum. 

o They liked the library but had a few suggestions/comments: 
 More computers for internet access, offering wi-fi 
 A bigger selection of books 
 They use the library for pleasure reading, not research 

o Many suggested a park, recreation fields, or open space for the old middle school site. A parking lot or 
garage was also mentioned but many felt it would be too far from downtown. They also mentioned the 
need to connect the site to the downtown area. 

o Suggestions for the old high school site included expanding the rec center, creating more athletic fields, 
solar panels, a farmer’s market, and open space. 
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Specific Traffic Concerns  

o Increase speed limit on Patrick Henry and University City Blvd 
o Make the school zone speed limit 20 mph on Harding Ave and for Margaret Beeks Elementary so the 

school zone speed limit is different from the regular speed limit. 
o More speed limit signs outside the high school. A sign is needed on Prices Fork after you turn left out of 

the high school because people often do not realize that it is still a school zone. 
o Traffic outside the high school. Many students feel that the officer directing traffic for the busses in the 

morning should stay until 7:30 because traffic gets really bad after he leaves. 
o Many also mentioned that they do not use bike lanes because they are dirty or unsafe. They also 

mentioned problems with bicycles not following traffic rules and suggested enforcing this more. 
o The traffic light at College Ave turning onto Main St is too short. There is a similar situation at Glade Rd 

Turning onto University City Blvd. 

 

 

Common ‘Wish List’ Requests 

o Something for their age group to do in town. Suggestions included an Adventure World type place for 
teens, a bowling alley, a pool hall, a go cart track, ice skating rink, an arcade, and a club for 18 and up. 
Many mentioned that they go to the Lyric but it often does not have a good selection of movies. 

o Many mentioned wanting an outdoor pool and better pool facilities at the rec center. Many go to the 
Christiansburg Aquatic Center because of the better facilities. 
 They also wanted more amenities at the rec center including more weight rooms, basketball 

courts, and sports fields 
 Many felt that the rec center needed to be renovated and expanded. 
 Many were also concerned with the lack of sports fields in town. There is also a need for a track 

because the track at the old high school is not regulation size and the surface needs to be 
upgraded. 

o More parks and open space, better restroom facilities for these places 
o Free wi-fi for downtown 
o Some specific stores were mentioned frequently including a bookstore (new or used), a music store, a 

movie theater at First and Main, clothing stores (Forever 21, H&M), stores that sell basic necessities, 
stores like Trader Joe’s or Whole Foods, some chain restaurants, Sonic. Many mentioned that they want 
to keep local stores downtown and limit chains to First and Main or other areas. They also mentioned 
wanting more affordable stores at First and Main, they currently do not shop there because it is too 
expensive. 

o Create an interchange at Southgate Dr so there is no stop light. 
o A larger art museum or more space for art at the rec center 
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The Town in General 

How would you rate the Town 
of Blacksburg?  

According to the 2010 census 
results, Blacksburg's population 
is 42,620. Is this:  
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Entertainment 

How would you rate the quality of entertainment in Blacksburg? 
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Entertainment 
Have you attended festivals, events, or 
programming in Blacksburg? (Steppin’ 
Out, Gobblerfest, The Big Event, holiday 
events, etc.)?  

Would you like to see more festivals, 
events, or programming in Blacksburg?  

Yes 

No 

Yes 

No 

No Opinion 
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Shopping 
How often do you shop 
Downtown?  

How would you rate shopping 
opportunities in Downtown 
Blacksburg?  
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Shopping 
How would you rate shopping opportunities outside of 
Downtown, but within Blacksburg's Town limits?  
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Environment 
How would you rate the quality of the environment in 
Blacksburg?  
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Recreation 

How would you rate the quality of the recreational 
opportunities in Blacksburg?  
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Recreation 

Do you use Town parks, 
programs or recreation 
facilities?  

Town parks, programs and 
recreational facilities that 
students use:  

Yes 

No 
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Historic Preservation 
Did you know the Town has a 
Historic District?  

Do you think that historic 
structures contribute to the 
character of Blacksburg?  

Yes 

No 

Yes 

No 

No Opinion 
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Historic Preservation 
How would you rate efforts to preserve historic buildings within 
Town?  
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Housing 
As a renter, how would you rate the quality of housing in 
Blacksburg?  
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Housing 
Would you be willing to pay more in rent to live in an energy 
efficient rental/home? 

Yes 

No 
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Public Safety 

How would you rate public safety in Blacksburg?  
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Transportation 
How would you rate PUBLIC transit (BT, Smart Way Bus) in 
Blacksburg?  
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Transportation 
Excluding football game days, how 
would you rate the time it takes to 
drive between destinations in 
Blacksburg?  

How would you rate the quality 
of roads in Blacksburg?  
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Transportation 
How would you rate the opportunity to use non-
motorized modes of transportation in Blacksburg 
(walking, cycling, etc.)?  

Would you like to see more alternative 
transportation options (both motorized and non-
motorized)?  
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Employment 
How would you rate the 
availability of employment 
opportunities in Blacksburg 
after graduation?  

Would you like to live in 
Blacksburg after you graduate?  
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Utilities and Services 

How would you rate the Town’s services and utilities (water, 
sewer, trash, recycling, etc.)?  
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Utilities and Services 
Would you be willing to pay 
more for better/faster 
privately provided IT and 
technology services?  

Would you be willing to pay 
more per month for energy 
sources that include alternative 
forms of energy?  

Yes 

No 

No Opinion 

Yes 

No 

No Opinion 
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Concerns 

Please choose the top five issues that you are concerned about 
in Blacksburg:  
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Demographics 

Are you an undergraduate or graduate student?  

Undergraduate 

Graduate 

Other 
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Comments about the Town in general: 

• Few entertainment. Shopping is not very convenient. 
• It is safe and quiet.  
• We need more awareness in recycling. Especially on football game days.  
• Recycling is the way to go. Can't see plastic filling up our landfills.  
• More 10-min parking required near downtown for pick up food, pick up laundry etc 
• Blacksburg needs a nice central city park for public events, gathering, and recreation. 
• Big Mall and large supermarket like Walmart is needed. 
• Too small, pathetic nightlife 
• The transportation service is very low. There is no taxi!  
• There are little bus to other cities (Very limited!). 
• I wish if they have more international restaurants and grocery stores. The buses need to be 

working all the time not on reduce hours especially during holidays. There are almost 2 baby day 
care places while need more of them and few medical centers. 

What types of shops would you like to see added to Downtown Blacksburg (ex: a pharmacy, a 
bookstore, etc.)? 

• music store 
• Grocery Store, Repairs Shop, Tailor Shop 
• Currently majority of the business in downtown are clothing stores or restaurants. Ideally it would 

be nice if there was a convenience store and a pharmacy at the least. 
• Belk, Outlet. 
• bookstore 
• A clothes shop...somewhere where we can get everyday wear, stuff like jeans, tees shirts... 
• Some stores are really expensive!!! Even restaurants and farmer's market. 
• A convenience store and a small grocery store maybe selling the farmers goods. 
• A grocery store 
• Walmart 
• Nothing 
• Super Market 
• I think downtown is fairly balanced 
• All types! :) 
• Grocery store 
• Cinema Theater and more space wide coffee shops where I can take my family to. Staples and 

some best buy stores.  

What types of shops would you like to see added within Town limits (ex: a bookstore, a movie 
theater, etc.)? 

• Sustainability type of shops. Sustainability is paramount in the predictable future. 
• a movie theater 
• Movie theater, Sports shop, Kids entertainment 
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• A movie theater would be nice so that one doesn’t have to go all the way to Christiansburg. A 
better selection of restaurants, food selection in Blacksburg is very poor. 

• Outlets. 
• movie theater 
• Walmart maybe?  
• Maybe a theatre...though we do have the Lyric, and there's a theatre at Christiansburg...so overall, 

it's pretty good 
• Bookstore, Movie Theater, An outlet mall 
• A movie theatre 
• a movie theater 
• Don't know 
• Some apparel stores, or a mall with all sorts of shops in it (just like NRV mall) 
• All types! 
• A supercenter (eg. Walmart) 
• Movie Theater and kids play grounds. More international market. 

Comments about shopping or entertainment in Blacksburg: 

• No clubs, bars don't play house music, not many opportunities to dance 
• Restaurants are decent in variety and good food 
• Please take a closer look at Blacksburg city during holidays it almost empty! Why? Because there 

is nothing entertainment we could do or go to. One Big mall in the downtown would be the 
solution for everyone that would create jobs, entertainment, and enjoyable city. 

Comments about the environment in Blacksburg: 

• Is water still fluoridated? 
• Pandapas Pond needs to be cleaned more frequently.  Would be nice if the Huckleberry Trail gets 

to be expanded. Blacksburg needs a nice central city park!!!!! 
• South Main St, is becoming too crowded, there is already need for another alternative street for 

North- South traffic direction. Also, very important:  Blacksburg need already the connection to 
the I-81 through the Smart Road completion. Finally, there is an urgent need for the airport to be 
expanded and serve with commercial flights.  We are too isolated from the rest of the world!!!!" 

• Why water becomes red when remain on surface? 
• Keep it green and healthy :) 

Comments about recreation in Blacksburg: 

• Bike transit could be improved (trails leading downtown, etc) 

Comments about housing in Blacksburg: 

• The cost of housing in Blacksburg is high, rental management tends to keep hiking prices 
significantly every year. It is not reflected in any form of improved service. There should be some 
form of rent control in Blacksburg. 
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• Some landlords do not pay attention to the welfare of tenants: fungus, temperature leaking, some 
extra fees (redecoration fees, new roommate fees, etc) 

• Too spread out, no housing in any neighborhood has all town facilities (shopping, entertainment 
etc.) within walking distance 

• "The houses are old! very thin walls. 

Comments about historic preservation in Blacksburg: 

• Need to put more emphasis on the historic preservation and disclose better the historic status of 
the district. 

• More labels on historic buildings necessary 

Comments about services and utilities in Blacksburg: 

• I would encourage distributed energy. I.e. have solar panels for each community, solar hot water, 
etc. I disagree with centralized utilities. 

• There is a significant monopoly from Comcast when it comes to providing High-speed internet 
service. Their rates are exorbitant for the service they provide. 

Comments about public transportation and traffic in Blacksburg: 

• Again, I encourage development towards biking, and less use of motorized vehicles. However, 
Blacksburg Transit is extremely important and must continue and improve (efficiency-wise too). 

• reduced services are a big problem specially for internationals without car because they are 
trapped inside their homes and cant go anywhere. TTT needs to extend the service during the 
week, everytime I go to cburg its a rush rush to be able to catch the bus back home.  

• Some of the roads do not have footpaths. That makes it difficult for pedestrians. 
• Tram line would be great 

If so, what types of job opportunities would you like to obtain in Blacksburg after you graduate? 

• IT, engineering, green energy, distributed energy, sustainability 
• Research 
• Education 
• researcher 
• Engineering 
• Faculty 
• Well, academic probably 

Comments about employment in Blacksburg: 

• Unless nightlife improves, I want to leave Blacksburg as soon as I graduate 
• My husband needs to find a job (as faculty member or post doc) but he didn't find one although 

he is very intelligent and smart. 

General Comments: 
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• When I came to blacksburg, I stayed in hotel for 4 weeks because I don't have available 
apartment. 

What is one aspect of Blacksburg that you LIKE MOST? 

• community 
• the nature 
• I like the hospitality of people and town. I like its environment and its geographical location.  
• The town is quiet when students are away. 
• Friendly atmosphere and Hokie spirit. 
• safe  
• Calmness in general 
• The people 
• The "Academia level" of people, well educated population 
• Being multicultural 
• It is a nice, friendly place to live and provides a very conducive environment for students 
• Natural environment 
• Outdoor environment 
• Nice, quite place 
• Outdoor environments. Blacksburg is green! 
• Small size 
• Environment 

What is one aspect of Blacksburg that you WOULD LIKE TO CHANGE THE MOST? 

• Blacksburg, as most other cities/towns in today's world, depends on the well-being of the 
globalized world. It is my belief in the near future, the globalized world will be severely impacted 
(see London riots, Greece/Europe economic situation), and America will suffer. Thus I would like 
Blacksburg to be as self-sustainable as possible. 

• bus transit 
• There are very little recreational opportunities for kids and families. We don't have any good 

parks, the only one is Caboose park that gives some entertainment for young kids but it is not 
enough.  

• Better choice of restaurant and movie theater. 
• Inconvenience of shopping in the mall. 
• transportation and housing 
• Off campus housing 
• Get the VT students to interact with the community even more 
• Radical red necks 
• Without a car, getting to neighboring cities and towns is very difficult. 
• I would not like to change anything. 
• Job opportunity 
• Night life 



Virginia Tech International Students Survey Comments 
November, 2011 
 

5 
 

• Nothing, rather, may be slight improvements in shopping experience, and alternative modes of 
transport other than motorbikes 

• services 
• Cheating of student renters by apartment managers. E.g., Apartment Heights (Price) chose to do a 

routine paint job after my lease, and charged it from my security deposit. You are guaranteed NO 
refunding of security deposits no matter how well you keep the place. This is especially so for 
international students!! 

• CELL PHONE RECEPTION AND IT SERVICES. 
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Summary Notes from the Public Input Events on the 
2012 Comprehensive Plan Update 

October 22 - 26, 2012 
 
OVERVIEW 
The Town of Blacksburg Planning & Building Department, in conjunction with a student group 
from the Community Involvement class in the Urban Affairs & Planning Department at Virginia 
Tech, hosted a series of events to garner additional public input for the 2012 Comprehensive 
Plan Update.  A variety of different community involvement methods were utilized to target a 
wide variety of demographic groups within Blacksburg, especially those citizens who are 
typically not engaged in Town planning processes.   
 
In total, seven public outreach events were held throughout the one week period of October 22 – 
26, 2012.  The goals of the events were twofold: 1) educate the public about the ongoing 2012 
Comprehensive Plan Update and the impact of the plan on citizens’ daily lives, and 2) increase 
public involvement in the visioning process for the future of Blacksburg. 
 
In order to reach a wide variety of demographic groups within the Town of Blacksburg, three 
different formats of community outreach events were held at various times and locations 
throughout the week.  The most traditional format of outreach event was the public input meeting 
held at the Blacksburg Motor Company building.  The second format of outreach events were 
Open House sessions held at general community locations throughout Blacksburg, including 
Virginia Tech, the Blacksburg Community Center, the Blacksburg Farmers’ Market, and the 
Community Arts Information Office.  The third format of event was an innovative online 
“Twitter Town Hall” forum via the social media outlet of Twitter.  This was the first time that 
the Town utilized social media for an online “Twitter Town Hall” style event.   
 
Citizens also had the opportunity to submit written comments after the open houses in case they 
thought of additional concerns they wished to voice. No written comments were submitted by the 
October 29th deadline to be included in this report.  
 
The following pages contain event summaries, publicity and event marketing efforts, and 
summarized citizen comments from the past week.  Citizen comments received at any of the 
“face to face” open houses are grouped by topic.  The Town Hall Twitter process and comments 
are summarized separately.   
 
Attendee sign-in sheets were provided at each event.  Copies of the sign-in sheets are attached 
for reference. However, many of the open house meeting formats were not conducive to the 
traditional sign-in sheets, and the majority of people chose not to sign-in.  General counts were 
tallied of the number of people who stopped by an event and asked questions.  These general 
counts are included in the event summaries.     
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I. EVENT SUMMARIES 
 

Event #1 - Monday, October 22nd  
Blacksburg Motor Company Building, Conference Room –Traditional Public Input 
Meeting 
400 South Main Street 
7:00-9:00pm  
Attendees: 0 
 
Event #2 - Tuesday, October 23rd 
Graduate Life Center Lobby - Open House 
Virginia Tech 
11:00am - 1:00pm 
Attendees: Approximately 20 
 
Event #3 - Tuesday, October 23rd 
Twitter Town Hall (online) via Twitter  
@Blacksburg_Gov #Bburg2046 
2:00pm - 5:00pm 
Attendees: 100 tweets from approximately 15-20 different citizens 
 
Event #4 - Wednesday, October 24th 
Blacksburg Community Center Lobby - Open House 
725 Patrick Henry Drive 
10:00am - 2:00pm 
Attendees: Approximately 15 
 
Event #5 - Wednesday, October 24th 
Blacksburg Farmers’ Market - Open House 
Media Building Lawn, across from the Farmers’ Market 
2:00pm - 7:00pm 
Attendees: Approximately 55 
 
Event #6 - Thursday, October 25th 
Community Arts Information Office - Open House 
149 College Avenue 
10:00am - 2:00pm 
Attendees: Approximately 30 
 
Event #7 - Thursday, October 25th 
Community Arts Information Office - Open House 
149 College Avenue 
5:00pm - 7:00pm 
Attendees: Approximately 15 
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II. PUBLICITY & EVENT MARKETING 
 
Town Sources of Publicity & Marketing 
Meeting dates were posted on the Town calendar and the 2012 Comprehensive Plan Update 
webpage at www.blacksburg.gov/comprehensiveplan, with hard copy notices placed in the 
Blacksburg Motor Company Building and Municipal Building lobbies.  Multiple meeting notices 
were sent via Blacksburg Alert, Friday E-news and Town Manager Notes.  Meetings were 
announced at Planning Commission and Town Council meetings. Information about the events 
was also publicized through the Town’s social media outlets, including the Facebook and Twitter 
pages.  Sample marketing materials are attached for reference, along with an informational 
brochure on the 2012 Comprehensive Plan Update Process that was distributed at the events.  
 
Virginia Tech Sources of Publicity & Marketing 
In order to garner input from Virginia Tech students, information about the events were posted to 
a number of student Listservs, including the following: Student Government Association, 
Graduate Student Assembly, Graduate Events and Opportunities, College of Architecture and 
Urban Studies, and Urban Affairs and Planning Department.  The schedule of events was also 
available through the Virginia Tech Campus Notices, and was sent to the entire campus 
community through the Virginia Tech Daily News email and Virginia Tech News Student 
Edition email.  Announcements were also made in various classes. 
 
Other Media Sources 
Other media sources that announced the outreach events included the Collegiate Times, the 
Roanoke Times, and WUVT (Virginia Tech’s local radio station).  Additionally, the Collegiate 
Times ran an article after the Twitter Town Hall event highlighting its success.  The article is 
attached or can be found at: http://www.collegiatetimes.com/stories/20725/blacksburg-hosts-
twitter-forum-to-solicit-comprehensive-plan-feedback. 

 
  

http://www.blacksburg.gov/comprehensiveplan
http://www.collegiatetimes.com/stories/20725/blacksburg-hosts-twitter-forum-to-solicit-comprehensive-plan-feedback
http://www.collegiatetimes.com/stories/20725/blacksburg-hosts-twitter-forum-to-solicit-comprehensive-plan-feedback
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III. SUMMARY COMMENTS FROM OPEN HOUSE EVENTS 
 

Below is a summary of citizen comments received during the various Open House events and 
grouped by the 2012 Comprehensive Plan Chapter topics.  The comments are in not in priority 
order.  Please note that not all comments received are applicable to the Comprehensive Plan or 
applicable to the 2012 Comprehensive Plan Update.   
 

o A Sustainable Community/Sustainability 
○ Several mentions of wanting Blacksburg to be a more “green” Town / more 

sustainable 
○ Very strong feedback on wanting Blacksburg to be a generally more 

sustainable/green Town  
 

o Environment 
○ Concern about urban forestry and how the University/Town  is incorporating this 

into the Comprehensive Plan  
○ Concerns over Southgate Drive relocation cutting across agricultural land (this is 

contrary to Virginia Tech’s mission as a land grant university) 
○ Citizen was glad to see the Dark Skies Initiative was highlighted in the 

Comprehensive Plan 
 

o Jobs & Housing  
○ More jobs for young professionals would be an incentive for graduate students to 

stay in Blacksburg after they graduate 
○ Provide more student housing on or near the Virginia Tech campus 
○ Concerns over the historic character of the Town  

■ don’t want the Town  to lose historic feel 
o North Main Street (north of Prices Fork to Bypass) needs to be improved. What 

economic redevelopment plans are being made for this area? 
 

o Parks & Recreation 
○ Graduate students interested in having more things for grad students to do  
○ “More fun for grad students”  
○ Suggested having a large park close to  the Downtown area 

 
o Public Safety & Community Facilities 

○ Want to see a community center with an outdoor pool  
○ Provide safer sidewalks  

■ Wider and more connected 
○ Questions about the current state of unoccupied public school facilities 

■ Misconception of why isn’t the Town selling these properties? 
 

o Utilities 
○ Questions regarding high speed internet/ WIFI in the area 

■ Need to continue to expand 
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o Transportation 
○ Multiple comments and feedback on wanting the Town to be more 

walkable/bikeable. 
■ There need to be more efficient bike lanes 

○ Several individuals expressed concern about the connectedness of roads/paths 
■ Also some people very pleased with the way that Blacksburg is connected. 

“I am able to make one trip and not have to go very far to get everything 
done.” 

○ The Blacksburg Transit received many praises. 
■ Pleased with the system (always on time, affordable) 
■ Much better than bus systems in other college towns 
■ Expand the routes 
■ How can people without direct internet access obtain the bus route? 

○ Suggestion to make bus trips more efficient, but no details provided as to how 
○ Wanted to see a more bikeable community 
○ Need to find a balance between improving roads and creating better bike paths 
○ Questions about how bike lanes and trails are developed 

■ How are roads built and funded? 
○ Student noticed that parking in Blacksburg is significantly better than many other 

universities.  
○ Complaint of why there not bike lanes on Main Street or College Avenue? 

  
o Land Use 

o Concern with the impact that moving from low-density to medium density might 
bring to the existing neighborhoods 

○ One comment suggested higher density development Downtown -“Would 
increase the vibrancy of Downtown” 

○ Landscape architecture student interested in the Future Land Use maps and what 
the Town sees for the future.  

○ How do the Future Land Use maps work together? 
○ Questions about Urban Development Areas and support for them 

■ Also questions about good places for development for the next 10-20 
years.  

 
o Other Comments about Town Issues 

○ Concern with the proposed roadways cutting through existing neighborhoods.  
○ Very pleased with the proposed extension of the Huckleberry Trail 
○ Idea to use the assets that Virginia Tech brings (the students and education) to 

bring a diverse population of people together to discuss issues such as Town 
planning. 

○ Specific concern with the decorative brick in the Downtown area 
■ Proves to be a problem for those with balance issues 

○ Specific questions regarding the medical professions in the region and expanding 
medical services for seniors 

○ Specific questions about the population of Virginia Tech and whether it will 
continue to grow.  
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■ Are retirees moving in? 
■ What demographic does Blacksburg anticipate in the future? 

○ Questions about the future character of the Town  
■ How new buildings with different designs than the pre existing structures 

will change the character of the Town /skyline. 
○ Concern about town/ gown relations  

■ Concern about the expansion of the Virginia Tech campus and the impact 
to real estate property taxes 

■ Concern about the Meals Tax issue and the impact on the Town’s budget 
■ Misconception about the Town’s regulatory authority over Virginia Tech 

property 
o Concern about absentee landlords not maintaining rental properties 
○ In the 1990’s Blacksburg had been at the forefront of information technology, 

parks and recreation and other services.  But the Town is now stagnating with 
new construction as compared to surrounding localities, for example the 
Christiansburg Aquatic Center.   Combined with the perception that Blacksburg is 
a difficult place to do business, there are worries that Blacksburg will not be 
competitive and able to maintain the desired quality of life.   

○ Questions/concern about the Baptist Church property on North Main 
○ Misconceptions and questions about what can and cannot be constructed or 

demolished in the Blacksburg Historic District.  
○ How can we make Blacksburg more retirement friendly? 
○ Suggestion for the Town to hire an economic development director 

■ Help businesses relocate to Blacksburg 
○ There need to be more incentives for businesses and less for residential 

development 
○ Too much vacant space Downtown  

■ Not an asset for the Town  
○ Controversy over the Old Blacksburg Bank property  

 
o General Comments about the Comprehensive Plan 

○ General questions, misconceptions and education  about the differences between 
zoning, the Comprehensive Plan , and the Future Land Use maps 

○ Received high praises about the events that were held 
■ Community members pleased that these types of events/education 

experiences are taking place 
○ The land use maps show the community and prepare them for future development, 

which is a positive thing.  
 

o Written Comments 
At each event, citizens had the opportunity to write down their comments or concerns.  
Paper comment cards were provided for this purpose.  Citizens also had the opportunity 
to submit comments or concerns directly to the Planning Department or electronically   
via email to Blacksburg2046@blacksburg.gov. All comments were to be submitted by 
Monday October 29th to be included in this summary.  No comments were received.  

  

mailto:Blacksburg2046@blacksburg.gov
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TWITTER TOWN HALL 
 
I. EVENT SUMMARY 
 
The Twitter Town Hall event was an online discussion that enabled local citizens to become 
involved in the 2012 Update process. Twitter is a social media platform that utilizes short 
comments or “tweets” to share information and spark conversations. Tweets are limited to 
maximum 140 characters per tweet. Website links and files can be included in tweets and are 
usually shortened to stay within the character limit. The Twitter handle, for example the Town of 
Blacksburg is @Blacksburg_Gov, identifies the user who posts the tweets. The handle may not 
be the given name of the user, but represents them in the Twitter social space. Twitter also uses 
hashtags (#) to help users follow key events, issues, and trends. For the Twitter Town Hall, the 
hashtag #Bburg2046 was used to relate the 2012 Update to the Blacksburg 2046 Comprehensive 
Plan.  
 
Twitter’s interactions mirror those of face-to-face conversations with tweets serving as dialogue 
between users. Users can type their own tweets, re-tweet another user’s tweet (RT), or reply to a 
tweet. Original owner tweets often ask questions, share information, and express sentiments. Re-
tweets indicate agreement or support for another user’s comment. Replies to another user’s 
tweets help to build the conversation thread and allow for direct comment on the original tweet. 
Twitter is a very successful social media platform for conversational interactions and supports 
relatively fast-paced online communication. 
 
The benefits of using Twitter to host a Town Hall event for the Town of Blacksburg are the 
following: direct communication, convenience, and governmental transparency. First, Twitter 
Town Hall encourages local citizens to tweet directly to the Town of Blacksburg handle. Citizens 
can receive real-time responses to questions or concerns and establish a stronger connection to 
the Town. Second, Twitter is accessible via the Internet/Apps on smartphones, mobile devices, 
or computers. Both the Town staff and local citizens can conveniently access Twitter from a 
variety of locations and at any time. This accessibility allows citizens that otherwise could not 
attend public events to engage remotely with the Town. Third, governmental transparency is key 
to increasing community involvement. Through Twitter Town Hall, citizens can see the Town’s 
responses to other users’ tweets and can join the conversations. By following the #hashtag, 
citizens can read the discussions about the specific issue and can become informed without 
directly engaging in the event. Overall, Twitter Town Hall enables the Town of Blacksburg to 
involve more citizens through an online social media platform and facilitates open, direct 
interactions with the local community. The challenge is tweets are limited to 140 characters per 
tweet.  
 
The Twitter Town Hall was held in the Blacksburg Motor Company with the Town’s Twitter 
feeds projected onto a large screen. The moderators (Town staff) asked questions to start 
conversations, such as “Where do you see Blacksburg in the future? What do you want to see?” 
At 2:15pm, citizens began tweeting their responses to @Blacksburg_Gov at #Bburg2046. Some 
comments were, “We need better parking Downtown” or “We need more grocery stores 
accessible to Downtown.” Once the conversation was underway, the moderators worked 
diligently to ensure that all citizens received a response to their questions and comments. The 
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moderators also were able to access some citizens’ personal Twitter feeds and could see their 
conversations about the Comprehensive Plan with other community members. This knowledge 
also indicated that the Twitter Town Hall was reaching a larger audience than anticipated 
through citizen dialogues. During the three hour time period, the Twitter Town Hall generated 
approximately 100 tweets from roughly 15-20 different citizens.  
 
While the initial target community group for the event was the college student population, the 
Twitter Town Hall resulted in a more diverse section of population with citizens of many ages, 
genders, educational levels, employment statuses, income levels, and personal backgrounds. The 
moderators were very pleased with the success of the Twitter Town Hall in terms of its scope, 
level of engagement, and positive feedback from the community. Following this summary is a 
compilation of the tweets, organized by Comprehensive Plan policy chapter, that were received 
during the Twitter Town Hall.  
 

● Attendees/Tweeters: 20 yr old male long term resident, 30 yr old female family, 55+ yr 
old female retired lawyer immigrant, 20 yr old male 1st generation, 40 yr old male, 30 yr 
old female family, 20 yr old female lifelong resident, 30 yr old female single, 30 yr old 
family/business owner, 40 yr old male CRC employee 

 
● Challenges: Engaging new twitter followers.  At this time, technology does not allow to 

see how many people were following the Twitter Town Hall tweets, but not tweeting 
themselves. The same citizens tend to tweet and retweet Town information, which while 
this participation is great for this first event, the Town would like to see more comments 
and questions from a wider variety of citizens.   

 
 
II. COMMENTS/TWEETS FROM TWITTER TOWN HALL  (In Twitter Format) 
 

o Jobs & Housing  
○ “Affordable, respectable, housing for lower-mid-income families in Town limits 

on the bus route. Not apartments...single family detached/ townhomes. It's very 
expensive for lower salaried families to live in BB that's why they move to CB... 
[What type of neighborhood amenities] yard, side walk, speed bumps, 
TREES...This housing problem needs to be fixed now, in the early 2010's 
otherwise BB will continue to lose families to other towns” 

○ “600-900/month for 2-3 bedrooms” 
○ “Encouraging the arts is critical to the development of small towns like 

Blacksburg, its hard to attract and retain good creative and tech professionals and 
young faculty to Town. This directly ties in with the long term plan, as prices for 
Downtown storefronts are extraordinarily high and many sit empty. Towns like 
Charlottesville and Asheville have thriving downtowns for a reason: they offer 
cultural opportunities that Bburg doesn’t. What initiatives do u have to support 
and encourage Downtown culture and arts outside of having children paint 
parking meters?” 

○ “I would also like to see more variety in ethnic foods on Main Street” 
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○ “We’re a bar town. Let's encourage upkeep in our bars, variety in the type of bar 
environments.” 

○ ”Drugstore/Grocery/General store (small) downtown, so we don't have to go to 
Kroger for all basic (quick) needs.” 

○ “I’d rather not have to drive to Cburg for some things, and let them collect the tax 
revenue” 

○ “The Town  is missing a higher end grocery store and there is a market for it” i.e. 
Whole Foods or Trader Joe’s 

○ “It would be in the Town ’s interest to be less apprehensive about independent, 
for-profit initiatives” 

○ “Lunch options are limited near the CRC. I’d like to see something in between 
fast-food and full service” 

○ “Shopping from the CRC is a long-haul too, you have to either go around the 
airport or drive North from 460/S Main intersection” 

 
o Parks & Recreation 

○ “What if we focused on making the First & Main area a community center? A 
public gym and pool / enrichment center?”  

○ “I work in the CRC, so I'm glad to have First & Main around. More options on 
this end of Town would be great.” 

 
o Public Safety & Community Facilities 

○ “...more street lights, a children's science museum, more sidewalks, and an 
expansion of the public library” 

○ Have a place where teens can go, perhaps an arcade, funded by the Town  
○ “Personally, I want to see more community-owned locations similar to the Y. 

Perhaps support isn’t there yet but maybe by 2046” 
 

o Utilities 
○ “Does the Town have a plan for improving and expanding broadband coverage? It 

would be nice if there were other options.”  
 

o Transportation 
○ “City-status, having absorbed Cburg, ppl STILL complaining about no parking.” 
○ “PARKING GARAGES--upwards growth is more feasible in the Downtown area 

than outward sprawl.” 
○ “Garage and lot = great! I'd visit more if I knew where public lots/spaces are open 

@ diff hrs. Is there a map?” 
○ “Easier BT access between the two Burgs. Getting from one Downtown to the 

other shouldn't take 3 buses.” 
○ “I mean, I'd ask for one stopping every half hour at LewisGale, but I'd poll the 

Town first.” 
○ “Probably one that runs more infrequently. Like a SmartTrip bus to Radford.” 
○ “Better bike lanes, especially on Main Street, it’s a little dangerous” 
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o Land Use 
○ “Allow rezoning decisions that allow incubator operations like @TheTechPad 

expand.” 
○ “Actively encourage new businesses to move into empty shopfronts like the old 

Sharkey's through tax incentives.” 
 

o Others  
○ “The Town will always rely on the university, but it is coming into its own and 

needs to take care of itself too.” 
○ “The crucial issue will be economic development independent from the university. 

A complementary economy.” 
 
 
 
 
 
 
October 25, 2010 Open House, 10am-2pm  
In front of the Community Arts Information Office, College Avenue

 
  

https://twitter.com/TheTechPad
https://twitter.com/TheTechPad
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Three Words You Would Like People to Describe Blacksburg in 2046? 
• Used as an interactive activity at open houses to help generate comments and discussion 
• Comments submitted October 22-25, 2012 

 

 
 
 
Attachments: 
1. Sign In Sheets 

a. Tuesday, October 23, 2012 
b. Wednesday, October 24, 2012 
c. Thursday, October 25, 2012 

2. Sample Marketing Materials 
a. Full Length Press Release 
b. Short Press Release 
c. Flyer 

3. 2012 Update of the Comprehensive Plan Brochure 
4. Sample Comment Card 
5. October 24, 2012 Collegiate Times article: “Town Seeks Feedback on Future Goals”  
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